7 dpeBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN
Cnncok N3MeHSIIOLLNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAWOLWME Mexay noTpedbutensamum v M3rotToBUTENSMM,
NCMNOMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBuamMu MNpy npogaxe TOBApoB (BbIMNOMHEHWM pPaboT, Oka3aHuM YCnyr),
ycTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHmMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Be3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenen n okpyxatowen cpepl, NonyyeHme nHopmaumm o
ToBapax (paboTtax, ycriyrax) n 06 ux nsrotoButensax (MCNoNHUTENAX, Npogasuax), NPOCBELLEHME, FOCY4aPCTBEHHYIO
1 OBLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke onpegenseT MexaHu3m peanvsauum 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHue 3akasaTb Wnu npuobpectn nubo 3akasbiBalOLUN,
nprvobpeTanwmin UnNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMyrM) MWCKIMIOYMTENBHO ANS JNYHBIX, CEMEWHbIX,
OOMALLHMX U UHbIX HYXA, HE CBA3aHHbIX C OCYLLIECTBNIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBUCMMO OT €€ OpraHM3auuMOHHO-NMPaBoBON OpPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl ANS peanv3aunn noTpedutensm;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMO OT €€ OpraHvM3alMOoHHO-NpPaBoBOi OpPMbl, a Takke
UHOVBMAYANbHBLIA NpeanpuHUMaTenb, BbiNonHAWLWMEe paboTbl UMW OKasbiBaloLMe YCnyrv noTpedutensam Mo
BO3Me34HOMY [JOrOBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, @ Takke NHANBUAYANbHbLIN
npegnpvHuMaTernb, peanuaytoLLme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obssaTernbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NGO B YCTAaHOBMEHHOM UM MOPSAKE, MW YCNOBUSIM Aorosopa (npu nx
OTCYTCTBUM UMM HEMOSHOTE YCMNOBUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK LEensam, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCMONb3yeTCs, UMM LensM, O KOTopbiX npogasel (MCNonHuTenb) Obin
NMocTaBreH B U3BECTHOCTb NOTPebUTEnem npu 3akroyYeHnr JOrosopa, uim obpasuy v (Mnm) onucaHuio Npu Npoaaxe
TOoBapa no obpasuy 1 (Mnn) No ONUCaHWIO;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbIV HEQOCTATOK ToBapa (paboTbl, yCnyru) - HeyCcTpaHUMbI HE4OCTATOK UM HEAOCTATOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbLIX PACcXO40B UIM 3aTpaT BPEMEHW, UMK BbISIBIISIETCA HEOAHOKPATHO,
UNM NPOSIBNSAETCA BHOBbL MOCIE €ro yCTpaHeHusl, unu apyrue nogobHble HeJoCTaTKy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTkl, yCnyrn) AN XuU3Hu, 340POBbS,
UMyLLeCcTBa NOTPeEOUTENS U OKpyXalowen cpefbl Npu OObIYHBbIX YCMOBWUSIX €ro MCMONb30BaHWUS, XpaHeHwus,
TPaHCMOPTUPOBKM U yTUNM3aUMK, a Takke 6e30nacHOCTb Npouecca BbINOMHEHUS paboTbl (Oka3aHus ycryru);

YNONTHOMOYEHHAA M3roToBuTenemM (Mpo4aBLOM) OpraHM3aumsi WAN  YNOSIHOMOYEHHbBIA U3roTOBUTENEM
(MpogaBLOM) MHOUBMAYANbLHBIN NPeanpuUHUMAaTEnb (4anee - ynoHOMOYEHHas OpraHmM3aunst Unm ynosTHOMOYEHHbIN
WHAMBUAYaNbHbIA NpeanpuHMMaTenb) - OpraHu3auus, OCYLLECTBISOWAs ONpeaderieHHY0 OeATenbHOCTb, WK
opraHu3auus, cosgaHHas Ha Tepputopum Poccuinckon ®epepauumn usrotoButenem (MpogasuoM), B TOM 4yucre
WMHOCTPaHHbIM U3roToBUTENEM (MLHOCTPaHHbLIM MPO4ABLIOM), BbINOMHSAOLWME OnpeaeneHHble (PyHKUMM Ha OCHOBaHUU
Joroeopa € usrotoBuTtenem (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U YOOBNETBOpeHne TpeboBaHun
notpeburenen B OTHOLUEHWW TOoBapa HeHaanexailero kKadyectsa, nMbo mHAMBMAYaNbHbIN NpeanpuHUMaTEnb,
3aperncTpupoBaHHbii Ha Tepputopum Poccuiickon ®denepaumn, BbINOMHAKOWWA onpeaeneHHble (PyHKLMM Ha
OCHOBaHUM JOroBOpa C U3roToBUTENEM (NPOAAaBLIOM), B TOM YUCHE C UHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPaHHbLIM
npoaaBLOM), U YNONTHOMOYEHHbIN UM Ha NPUHATME U YAOBMNETBOpeHUe TpeboBaHui noTpebutenen B OTHOLLIEHUM



TOBapa HeHafexallero KayecTsa;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMNOPTEP - OpraHM3auus He3aBMCMMO OT OpPraHM3auMOHHO-MPaBoOBOM (QOPMbI WU UHAMBUAYANbHbIN
npeanpuvHUMaTernb, OCYLLECTBMSOWME MMMOPT ToBapa ANsl ero nocrnefywwen peanusaumm Ha Tepputopuu
Poccuinckon degepaumu.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

naga l. OBLUME NONIOXEHUA
Ctatbs 1. [paBoBOe perynvMpoBaHve OTHOLLEHWIM B 06NacTy 3awuTel NpaB noTpebuTeneii

1. OTHOLWeHUA B 06nacTy 3awwmTbl NpaB notpebutenen perynupytotcsa [paxaaHCkum kogekcom Poccuinckom
depepauymu, HacToAWMM 3akOHOM, ApyruMu degepanbHbIMKM 3aKoHaMu (Janee - 3aKkOHbl) U MPUHUMAaeMbIMU B
COOTBETCTBMM C HAMU MHbIMWU HOPMAaTUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpaButensctBo Poccuinckon ®epepaunn He Bnpase nopyyvyatb pegeparnbHbIM OoOpraHaM UCNONHUTENbHON
BMacTu NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaBuTtensctBo Poccuiickon ®enepauun Bnpase m3gaeBaTb Ans noTpebuTens n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHu3auun WM YNoriHOMOYEHHOrO WHAMBMUAYaANbHOrO npeanpuHMMaTens,
uMmnopTepa) npasuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMONHEHWM NyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 oka3aHuKM ycryr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

CraTbsa 2. MexagyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexagyHapoaHbim gorosopom Poccuickon ®egepaumn yCTaHOBMNEHbI MHbIE NMpasuna o 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPegyCMOTPEHbI HAaCTOALLMM 3aKOHOM, MPUMEHSAIOTCA NpaBuia MexayHapoaHoro
Aorosopa.

Cratbs 3. [NMpaBo noTpebuTeneit Ha NpocBeLLeHe B 06nacTu 3alwnTbl NpaB noTpebuTtenei

MpaBo noTpebuTenem Ha npoceBeweHne B obracTv 3awuTbl NpaB noTpebutenen obecneymBaeTca
nocpeacTBOM BKIIOYEHWUSI COOTBETCTBYOLWUX TpeboBaHu B dedepanbHble rocyaapCTBeHHble obpasoBaTerbHble
CTaHdapTbl M obpasoBaTernbHble MNPOrpaMMbl, a Takke MOCPEeACTBOM OpraHvM3aummM cucTembl WHGOpMaumu
notpebutenen ob nx npaBax n 0 HEOOXOANMBIX AENCTBMAX MO 3almTe 3TUX Mpas.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nepedatb NOTpebuTento ToBap (BbINOMHUTL paboTy, oKkasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OOrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyru) npogaseL, (MCMOMHUTENb)
o6sa3aH nepegatb notpebuTento ToBap (BbIMONMHWTL paboTy, oOKasaTb YyCnyry), COOTBETCTBYHOLUA OObIYHO
npegbsaBngeMbiM TpeboBaHNAM 1 NPUTOAHLIV ANS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO
Ncnonb3yeTcs.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) Npy 3aknoyYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogaseL, (MCNOoMHUTEnb)
005a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oka3aTb YCNnyry), NPUrOAHbIV ANS UCMONb30BaHMS B
COOTBETCTBUM C 3TUMU LIENAMM.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio Npoaasel, 0bs3aH nepegaTb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamu unv B yCTaHOBIIEHHOM UMW MOPSIAKE NpeaycMOTpeHbl obs3aTenbHble TpeboBaHMs kK ToBapy
(pabote, ycnyre), npoaasel (ncnonHutens) 06a3aH nepegatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTtb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpebOoBaHNSM.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. lpaBa 1 0653aHHOCTN M3roTOBUTENSA (MCMOMHUTENS, NpoAasLa) B 06nacTty yCTaHOBMNEHNS CPoKa
cnyx06bl, Cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHa3HayYeHHbIN Ans ANUTENbHOMO MCMNONb30BaHWs, M3roToBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBNuBaTb CPOK CNYXObl - nepuon, B Te4YeHMe KOTOPOro U3roToBUTENb (MCMOMNHUTENb) 064a3yeTca
obecneunBatb noTpebUTENtd BO3MOXHOCTb MWCMOMb30BaHMs ToBapa (paboTbl) MO Ha3HAYEeHWD U HeCcTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HEeLOCTaTKM Ha OCHOBaHMM MyHKTa 6 cTtatbu 19 M nyHkta 6 ctatbu 29
HacTosiLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
2. WNsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuMBaTb CPOK CryXObl ToBapa (paboTbl) ONMUTENBHOrO



MONb30BaHWsl, B TOM YMCIE KOMMIEKTYOLMUX WU3OEenuid (4eTanen, y3nos, arperatoB), KOTOpble MO MCTeYeHUU
onpeneneHHoro nepuoaa MoryT NPeACTaBnsATb ONACHOCTb AT XXM3HMW, 300POBbsi NOTPEBUTENS, NPUUMHSTL BPE ero
MUMYLLECTBY UM OKPY>KatoLLEN cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCNATLCA €AUHMLAMU BPEMEHMW, a Takke UHbIMW eauHMLaMu
n3MepeHust (KunomeTpammn, METPaMn U NPOYUMUN EAMHULLAMY U3MEPEHUST UCXOAS U3 (DYHKLMOHASbHOrO HasHa4YeHus
ToBapa (pesynbtata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: NnpymeyaHue.

O nopsigke YCTaHOBMNEHWS CPOKOB FOQHOCTM Ha TOBapbl, NEepeyvucrieHHble B MYHKTE YeTBEpPTOM cTaTbu 5
OAaHHOro JOKYMEHTa, B CBA3M C TpeboBaHnsmn degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, nappioMepHO-KOCMETUYECKNE TOBapbl, MeAMKaMeHTbI, TOBapbl ObITOBON XMMWUK U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENb (MCNOMNHUTENL) 00513aH yCTaHaBNMBaTb CPOK FOAHOCTU - Nepuoa,
Mo MCTEeYEHNM KOTOPOro ToBap (paboTta) cumTaeTcst HEMPUIOAHBLIM A9 UCMOSNb30BaHUA MO Ha3HAYeHuIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHME paboTbl) NO NCTEYEHMUN YCTAHOBIIEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbINONHEHME paboThl), Ha KOTOPLIN AOMMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH HE YCTAHOBIIEH, 3anpeLLaeTcs.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonHWTENbL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeyeHne KOTOPOoro B criyyae obHapyxeHus B ToBape (pabote) HepgocTaTka N3roToBUTENb (MCNOMHUTENB), NpoAaBeLl,
YNONTHOMOYEHHas opraHu3aunst Unu ynoHOMOYEHHbIA MHAUBMAYANbHbLIA NpeanpuHUMaTenb, UMNopTep 06si3aHbl
yaoBneTBopuTb TpeboBaHns notTpebutens, yctaHoBNeHHble ctatbammn 18 1 29 HacTosAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTens BnpaBe MNpuHATbL 00s13aTenNbCTBO B OTHOLUEHWM HEOOCTAaTKOB TOBapa, OOHapYKEHHbIX MO
NCTEYEHMMN YCTAHOBIIEHHOIO UM rapaHTUNHOIO CPOoKa (JONONHUTENBHOE 00A3aTeNbLCTRO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHvue OOMONHUTENBHOro obsidaTenbCTBa WM3roTOBUTENS, CPOK OEWCTBUSA Takoro obs3aTenscrsa U
NnopsiAoK OCyLLLEeCTBIEHNs NoTpebuTenem npasB Mo TakoMy 0653aTeNbCTBY ONpeaensitoTCa N3roTOBUTENEM.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUHbLIN CPOK, €CININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpogasey BnpaBe NPUHATL 0653aTEeNbLCTBO B OTHOLLEHUN HEAOCTaTKOB ToBapa, 0BGHapy>XEHHbIX N0 NUCTEYEHUN
rapaHTUHOIO CPoKa, YCTaHOBIIEHHOIO N3roToBuTeneM (4ononHnTensHoe obs3aTenscTBo).

CopgeprkaHve gononHuTenbHoro obssarenscTsa NpoAasLa, CPOK 4ENCTBUSA Takoro oba3atenscTsa 1 Nnopsagok
ocylecTBneHns notpedbuTtenem npas No Takomy obs3aTenbCTBY onpeaenstoTca JOroBOPpoOM Mexay notpebutenem
1 NpoaaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa o1 21.12.2004 N 171-$3)

8. UsrotoButenb (NpogaBel) HeECET OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OewcTBUS OOMNOMHMTENBbHOrO 0bsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM nNyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHUs Cpoka OEWCTBUSA AOMONHUTENBHOIO 06A3aTenbCTBa - B COOTBETCTBUM C
nNyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb U3roToBMTENS 06ECcneYnTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnsaHus
ToBapa

MNaroTtoBuTenb 0b6s13aH o6ecneynts BO3MOXHOCTb UCMONb30BaHWs TOBapa B TEYEHMEe ero cpoka cryxobbl. [ns
3TOW Uenu n3rotoButenb obecrneymBaeT PEMOHT U TEXHUYECKOe 0BCrnyXnBaHWe ToBapa, a Takke BbIMyCK U MOCTaBKY
B TOProBble M PEMOHTHbIE OpraHM3auUMn B HEOBXOAUMBIX AN PEMOHTA M TEXHUYECKOro 0BCnyXmMBaHUs obbeme U
accopTUMEHTe 3amnacHbIX YacTell B Te4YeHne cpoka Npou3BOACTBa ToBapa U Mocne CHATUS ero ¢ Npou3BOACTBa B
TeyeHue cpoka cryxobl ToBapa, a NpU OTCYTCTBMM TAKOrO CPOKa B TeYeHue AecsTU NeT Co AHS nepefayun ToBapa
notpebutento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboTbl, yCryru)

1. MNoTpebutens uMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
NCMOMb30BaHWs, XpaHeHWs, TPaHCNOPTUPOBKN 1 yTuUnuaaummn 6bin 6e3onaceH Ans Xu3Hu, 300poBbs NOTpedbuTens,
OKpyXXaloLlen cpefbl, a Takke He NPUYMHAN Bped MMylecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneymnBaTb 6e3onacHOCTb ToOBapa (paboTbl, yCryru) Ans XnsHu 1 30opoBbs NOTPebuTens, okpyxarowen cpeapl,
a Takke npegoTBpalleHve MNPUYMHEHUS Bpeda WMYLLECTBY noTpebutens, €ABRSOTCA o06a3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMM B YCTAHOBMNEHHOM UM MOPSiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOrO cpoka cryx6bl unu cpoka rogHocTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacTosLwero 3akoHa nsrotoBuTenb (MCNOMHUTENb) HEe YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx0bl, OH 0653aH ob6ecneunTb 6e3onacHOCTb ToBapa (paboThl) B TEYEHUE AECATH NET CO



OHS nepegayn ToBapa (paboTbl) noTpeduTento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pPOBbIO WM UMYLLECTBY noTpebutens BcreactBne HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOAIEXUT BO3MELLIEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu anga 6esonacHoCTU Mcnonb3oBaHMsa ToBapa (paboTbl, YCryru), ero XxpaHeHusi, TPaHCMNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTte cneumanbHble npasuna (ganee - npasuna), U3roToBuTENb (MCNOMHUTEND)
065a3aH ykasaTb 9TW npasBuna B COMPOBOAMTENBHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW MMM WHbIM cnocobom, a npogaBel, (MCnonHWTenb) 006s3aH AOBEeCTM 3TM MnpaBuna OO CBeAeHus
notpeburens.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
Mo Bonpocy, Kacatolemycs NnpuMmeHeHnst ab3aua 2 nyHkTa 4, cM. nucbMo 'occtaHgapTa PO o1 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM WAM B YCTAHOBMIEHHOM WM MOPSAKe YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obecnevmsaroLme nx 6e3onacHOCTb AN XWU3HW, 300POBbA NOTPedUTENs, OKpyxarLlew
cpedbl M NpegoTBpaLleHne NpuYvHeHns Bpeda uMyLLecTBy noTpebutens, cooTBeTcTeMe ToBapoB (paboT, ycnyr)
yKasaHHbIM TpeboBaHNAM NOANEXUT obs3aTenbHOMY NMOATBEPXAEHWNIO B Nopsake, NpeayCMOTPEHHOM 3aKOHOM M
WHBbIMW NPaBOBbLIMW aKTamu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTcsa npogaxa ToBapa (BblinonHeHne paboTbl, OKasaHue ycryru), B TOM Y1cre MMMNOpPTHOro ToBapa
(pabotbl, ycnyru), 6e3 wuHdopmaumm 06 o00si3aTENBLHOM MOATBEPXKAEHUM €ro COoOoTBeTCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBUIT UCMONb30BaHMUA,
XPaHEeHWs UnNy TPaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UMM MOXET NPUYUMHUTL BPE[, )KU3HWU, 340POBbIO 1
nvmywectTsy noTpebutens, oOkpyxawllen cpege, M3rotoButenb  (MCNonmHUTENb, npogaseu) 0b6sA3aH
He3amMeanUTenbHO NPWOCTAHOBUTbL €ro MNPOM3BOACTBO (peanusauuio) A0 YCTpaHeHWs MpuyunH Bpeda, a B
HeobX0oAMMbIX CMyYasX NPUHATbL Mepbl N0 U3bATUIO ero M3 06opoTa u 0T3bIBY OT NoTpebuTtens (notpebutenen).

Ecnv npuymHbl Bpega yCTpaHUTb HEBO3MOXHO, U3roTOBUTENMb (MCMOMHWUTENb) 0053aH CHATb Takonm ToBap
(paboty, ycnyry) c npowussogcTBa. [1pyM HEBbIMONMHEHUW W3roTOBMTENEM (MCNOMHUTENEM) 3TOM 06A3aHHOCTU
YNOSIHOMOYEHHbIN (heaepanbHbl OpraH MCNOSIHUTENbHOW BNacTy NMpUHMMaeT Mepbl NO OT3blBY Takoro TtoBapa
(paboThbl, ycryru) ¢ BHYTPEHHETO pbiHKa K (Mnn) oT noTpebuTtensa nnum notpedbutenen B nopsgke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboThbl, ycnyru), nognexart BO3MeLLEHUIo
nsrotosutenem (MCNOMHUTENEM) B NONIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo noTpedbuTtens Ha uHdopmaumo ob nsrotoButene (MCNONHUTENE, NPOAABLE) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpegocTaBneHns HeobxoAMMOW M LOCTOBepHOW MHdopmauun o6
nsrotoBuTene (MCnonHuTene, NpogasLe), pexuMe ero paboTbl 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnsAHOW U AOCTYNHON (hopMe J0BOAUTCH A0
cBefeHus noTpebuTenen Npu 3aknyYeHMn JOroBOpOB KyNinu-npoaaxn 1 4OroBOPOB O BbINOMHEHUN paboT (oka3aHum
ycnyr) cnocobamu, nNpuHATBEIMA B OTAEMNbHbIX cdepax obcnyxusBaHus noTpebuTenen, Ha pPyccKOM A3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHMIO M3rOTOBUTENS (MCNOMNHUTENS, MPoAaBLa), Ha roCyAapCTBEHHbIX A3blkaxX CyObeKkToB
Poccuiickon ®epepauum n pogHbix s3bikax HapogoB Poccuiickon degepaumm.

Cratbsa 9. Hdbopmaums o6 nsrotosutene (MCNoNHUTENE, NPOAABLE)

1. M3rotoButenb (McnonHutenb, npopaBel) obsisaH OOBeCTM A0 CBedeHus noTpebuTtens ¢upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEeW opraHusaLuu, MecTo ee HaxoXaeHws (agpec) n pexum ee paboThbl.
Mpopasey (MCnoNHUTENb) pa3MeLLaeT ykazaHHyo MHAOPMaLuio Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbLIN NpeanpuHMMaTenb - OOIDKEH NpedocTaBUTb
notpeburento nHpopmMaL Mo 0 rocyaapCTBEHHON pernMcTpaumm n HaMeHOBaHWUM 3aPErMCcTPMPOBABLLErNO ero opraHa.

2. Ecnn Bng OesaTenbHOCTU, OCYLLECTBISIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOANEXUT
TNNLUEH3NPOBAHNIO N (UNM) UCMONHUTENb UMEET rOCYAapCTBEHHYH aKKpeauTauuio, OO CBefeHust notpebutens
AorkHa OblTe AoBegeHa nHopMaums O Buae AeATENbHOCTM U3roTOBUTENS (MCMOMHUTENs, npodasua), Homepe
NUUEeH3n 1 (MNn) HoMepe CBUAEeTenbCTBA O FOCYAApCTBEHHOW akkpeauTauuu, cpokax AeWCTBUS YKa3aHHbIX
nuueHsun n (Mnn) cengeTenbcTBa, a Takke nHgopmauma ob opraHe, BblAaBLUEM yKa3aHHbIE NUUEH3UI0 U (Unu)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npegycMoTpeHHas nyHktamy 1 u 2 HacTosiwen cTtaTbu, AOMKHa ObiTb goBedeHa [0
cBefeHus noTpebuTtenen Takke nNpU OCYLEeCTBMEHUN TOProsnu, OGbITOBOTO W WHbIX BUOOB OBGCNYyXMBaHUSA
noTpebuTtenen BO BpeMEHHbIX MOMELLEHMSX, Ha ApMapKax, C JTOTKOB 1 B APYIMX Cyvasx, ecnu Toproens, 6bitoBoe
N MHble BMAbl OOCNYyXMBaHWUA NOTpebuTener OCyLLECTBISAIOTCS BHE MOCTOSHHOIO MecTa HaxOXAeHus npogasua



(ncnonHutens).
Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o60si3aH CBOEBPEMEHHO NpPeaocTaBnsATb MNOTpebuTento
HeobxoOuMyo 1 AOCTOBEPHYHO MHOopMaLmo 0 ToBapax (paboTax, ycnyrax), obecneumBaroLLyto BO3MOXHOCTb MX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl AosBedeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (pabotax, ycnyrax) B obs3atensHOM Nopsake AOMKHa coaepXaThb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa Wnm KMHOE YCTaHOBIIEHHOE 3akoHoAaTenbCTBOM Poccuinckom
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenncrByollee o6 o06s3aTensHOM noaTBepXAeHUn
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX NOTPEOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycrnyr), B OTHOLUEHUW MPOAYKTOB
nUTaHWa CBeA4EHUs1 0 cocTaBe (B TOM YMCe HaMEHOBaHNe UCNONb30BaHHbIX B MPOLLECCE N3rOTOBIEHNSI MPOAYKTOB
nNUTaHNa MuLleBbIX 406aBOK, BMONOrMYeckn akTUBHbIX A0DABOK, MHPOPMaUUSA O HanMU4Mn B MPOJYKTax NUTaHWS
KOMMOHEHTOB, NOMNYyYEeHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANGMLIMPOBAHHBIX OPraHM3MOB, B Criyyae, ecnm
cofepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnaeT Gonee [eBATM OeCATbIX MNpOLeHTa),
NALLEBON LIEHHOCTU, Ha3Ha4yeHun, 00 YCroBUSIX MPUMEHEHUA U XPaHEHUS NPOOYKTOB MUTaHWUs, O cnocobax
N3roToBIeHNs roToBbiX 6niog, Bece (obbeme), gaTe n MecTe U3roTOBMEHUS U yNakoBKu (pacdacoBkn) NpoayKTOB
NUTaHKs, a TaKke CBeOEeHUS O NPOTUBONOKA3aHMAX AN UX MPUMMEHEHUSA NpU OTAENbHbIX 3aboneBaHusax. NepeyeHb
ToBapoB (paboT, ycnyr), MHopMauusa 0 KOTOPbIX AOMMKHA coaepKaTb NPOTUBOMNOKA3aHWA A1 UX MPUMEHEHUS Npu
oTAenbHbIX 3aboneBanusix, yteepxaaetcs NpasutensctsomM Poccuiickon deaepaumnu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosus npuodpeTeHns ToBapoB (paboT, ycnyr), B TOM Y1crne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocne mx nepegayun (BbiNOMHEHUS, OKa3aHus) NoTpebUTEnto, NOSHY CyMMY,
noanexatlyto BeinnaTte notpedbutenem, 1 rpaduk noraeHms 3Tol CyMMBbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro Cnonb3oBaHnsi ToBapos (paboT, ycnyr);

uHdopmaumio 06 aHepreTnyeckon aPdeKTUBHOCTM TOBApPOB, B OTHOLLEHMN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takowm nHopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOL4ATENbLCTBOM 06 aHEeprochepeXeHnn n o NOBbILLEHUN
3HepreTudeckon acpekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl MM CPOK rOAHOCTU TOBApPOB (paboT), YCTAaHOBIEHHbIN B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a TakkKe cBefeHuNsi 0 HeobOXoOuMbIX OENCTBUSAX NOTPebuTens no MCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUMN TaKUX OENCTBURN, ecnu ToBapbl (paboTbl) MO UCTEYEHUUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIOAHLIMUW ANS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXgeHus), (PUPMEHHOEe HauMeHoBaHWe (HaMMEeHOBaHWE) M3roToBUTENst (MCMOMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auuMn Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 oba3aTensHOM NOATBEPXKOEHMM COOTBETCTBUS TOBAPOB (paboT, yCcnyr), ykazaHHbIX B MyHKTE
4 cTtaTbyh 7 HacTosILero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKa3aHue Ha KOHKpeTHoe Nuuo, koTopoe OyAeT BhINOMHATL paboTy (oKasbiBaTb YCNyry), U MHpoOpMaLuio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHme Ha ucrnonb3oBaHne OHOrpaMm MNpU OKasaHMK pasBlieKaTemnbHbIX YCNYr MWCMOMHUTENSAMMN
My3blKarnbHbIX NPON3BEAEHWN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegoCTaTok
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBeAeHUs noTpeduTtenen
B TEXHUYECKOW JOKYMEHTaLMK, Npuraraemon kK Toeapam (pabotam, ycrnyram), Ha 3TUKETKaX, MapKMpOBKOM UITN UHBLIM
cnocobom, MNpUHATLIM AN OTAENbHbIX BMOOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obssatensHom
NnoATBEPXKAEHMN COOTBETCTBUS TOBApPOB MNpeAcTaBnaeTcs B nopsake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickon ®efepauum o TEXHUYECKOM perynupoBaHuu, U BKNodaeT B ceba cBegeHus o
HOMepe [AOKYMeHTa, NoATBEPXKAAloLLero Takoe COOTBETCTBME, O CpPOKe ero gencrsms u ob opraHusauum, ero
BblaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogasLa (MCNONHUTENS)



1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHvM3auui TOprossiv, GbITOBOrO M MHbIX BMAOB
obcnyXMBaHMsa noTpebutenen ycTtaHaBnNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOW BNacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBrieHus.

2. Pexxum paboTbl opraHM3aumi, oCyLLEeCTBIAIOWNX OEATENBHOCTL B cdhepax TOProBoro, ObITOBOrO U UHbIX
BMOOB OOCNyXMBaHWA NoTpebuTenen n He yKasaHHbIX B MYHKTE 1 HACTOSILLEN CTaTbW, a Takke UHOAMBUOYAIbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHMTENS) [0BOAUTCA OO0 CBeAeHWss noTpebuTenen u  JOSbKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexaluy nHgpopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeanuTesNbHO MOMyYUTb MPU 3aKTYEHUN
gorosopa uHdopMauuio o ToBape (paboTte, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (MCNOMNMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHWEM OT 3aKMYEHUs JOroBOpa, a eCcriv JOroBop
3aKnioYeH, B pa3yMHbI CPOK OTKa3aTbCs OT ero UCNoNHeHnst n noTpeboBaTb BO3BpaTa ynrnadvyeHHoW 3a ToBap CyMMbI
1 BO3MeELLEHUSA ApYyrux yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMNoNHeHMsa JoroBopa notTpebutens 0683aH BO3BpaTUTL ToBap (pesynbTaTt paboTbl, ycryru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopgasel (MCNOMNHWTENb), HE MPELOCTaBMBLUWIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHGOPMauMM O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpw NpuymMHeHUn Bpeaa Xu3Hu, 300POBbI0 U MMYLLECTBY NOTpedbuTens BcneacTBMe HenpegocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopmauun o ToBape (pabote, ycnyre) noTpebutens Bnpaese noTpeboBaTb
BO3MeELLEHUS Takoro Bpeda B nopsake, NpeaycMoTpeHHoOM cTaTbel 14 HacTodwero 3akoHa, B TOM YMCNe NOSIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OOBbEekTaMm, HaxogdAwMMCs B COOCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpw paccMoTpeHUn TpedoBaHMI NOTPeObUTENSI 0 BO3MELLEHUN YOBITKOB, MPUYNHEHHBIX HEAOCTOBEPHOW UMK
HeJOCTaTO4YHO MOJSIHOM UHopMmaumeln o ToBape (paboTe, ycnyre), Heob6XoANMO UCXOOUTb U3 NPEANONoXeHUs 00
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX NO3HAHWI O CBOMCTBaX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpogasLa, YNOofHOMOYEHHOW opraHusaumn nnm
YNOSTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB notpebutenern U3roToBUTENb (MCMOMHUTEMb, NpoAaBeL, YNONTHOMOYEHHas
opraHusaumsi UnNu ynosTHOMOYEHHbIN MHAMBUAYANbHbIA NPeanpuHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpegycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBIEHO 3aKOHOM, YObITKMU, NMPUYMHEHHbIE NOTPEOUTENO, NOANEXaT BO3MELLEHUIO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MeELLEHWEe YObITKOB He 0CBOOOXOAlT WM3roToBUTENst (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3auuito Un  YNOMHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (McnonmHUTENb, MpoAaBeL, YNOMHOMOYEHHAs OpraHm3auus WM ynoOfHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, uMnoptep) ocBoboxgaeTcd OT OTBETCTBEHHOCTUM 3a HEWCMOSIHeHue
065a3aTenbCTB UNK 3a HeEHaaexallee UCNOoNMHEHNe 0683aTeNbCTB, ECIN JOKAXET, YTO HEUCMONHEHME 00A3aTeNbLCTB
WNN WX HeHagnexallee WCMNOMHEHWe MNPOM30LLNIO BCMEACTBUE HEMNPEOOONIMMOM CUMbl, @ Takke MO WHbLIM
OCHOBaHUsIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnate HeycToWku (MeHW), NPpeayCMOTPEHHON 3aKOHOM UMW OOrOBOPOM,
noanexaT yOOBMEeTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen mnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTepPoOM) B OGPOBONBHOM NOPSAKeE.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpwn yoosnetBopeHun cyogoM TpeboBaHwi noTpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CYA B3bICKMBAET C
n3roToBuTENs (MCNONHUTENS, NPoAaBLa, YNOJIHOMOYEHHON OpraHu3auuy U ynorTHOMOYEHHOIO MHANBUAYaNbHOrO
npeanpuHUMaTens, MMmnoprtepa) 3a HecoOnogeHne B AOOPOBONBHOM MOPSAKE YO4OBNETBOPEHMS TpeboBaHwui
notpebutens wrpad B pa3mepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyAOM B Nonb3y notpeburtens.



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3auTy npae notpedutensi BbICTyNatT obLeCTBEHHbIE 00beanHeHMs noTpeburenen
(Mx accoumaumm, coro3bl) UMM OpraHbl MECTHOTO CaMOynpaBrieHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada NnepeyncnaioTcs ykasaHHbIM 06 beaAMHEHUSIM (MX accoumaunsm, CO3aM) U opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3MellleHMM Bpeda, NPUYMHEHHOro BCReACTBME HeQOCTaTKOB TOBApoB, paboT unu ycnyr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUYUHEHHbLIN BCREACTBME HEeOOCTaTKOB TOBapa
(paboTsbl, ycnyru)

1. Bped, NPUYMHEHHBbIN XU3HW, 300POBbLI0 UMM MMYLLECTBY MOTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOTO BCreACcTBUe HeJoCTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTcs 3a NobbiM NOTEpPNeBLUNM HE3aBUCUMO OT TOro, COCTOSAN OH B JOTOBOPHbLIX OTHOLLEHUSAX C NPOAaBLIOM
(ncnonHuTenem) nnm Her.

3. Bpea, NpUYNHEHHbIV XN3HW, 340POBbI0 MU MMYLLIECTBY NOTPeOUTens, NOANEXUT BO3MELLIEHNIO, eCnv Bpea,
MPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy>0bl UK Cpoka rogHoCcTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4ormkeH BbliTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXbbl MMM CPOK rOAHOCTW, HO OH He YCTaHOBMEeH, Nubo noTpebuTento He Obina
npegocTasneHa NnonHas 1 A4oCToBepHas MHopmaums 0 Cpoke cnyxbbl nnu cpoke rogHocTn, Nnbo notpeburtens He
OblN1 NpOMHGOPMUPOBAH O HEOBXOOUMbIX OAEWCTBUAX MO MCTEYEHUW CpoKa Cryxbbl MMM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbrat paboTbl) Mo
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnsAeT OnacHOCTb ANSA KM3HWM W 300pOBbSl, Bpend MOASIEXUT BO3MELLEHUIo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3rotoBuTeNb (MCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, Bped NOANEXUT BO3MELLEHWNIO B Criy4ae ero NpuunHeHus B TeYeHne gecatu net
CO AHs nepepayun ToBapa (paboTbl) noTpebutento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBreHns ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MPOAaBLOM UMK
n3roToBuTENnemM ToBapa no BblbOpy NoTepnesLlero.

Bpea, npyynHEHHbIN BCNeACTBUE HeJOCTaTKOB paboThl UK YCRyrv, NOANEXNT BO3MELLEHWNIO UCNOMNHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHbIN XWU3HW, 340POBbLI0 UMK
MMyLLEeCTBY NOTPebUTENs B CBSA3M C MCMOMb30BaHWeM MaTepuarnos, 000pyAoBaHUSA, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoaMMbIX Afs NPOM3BOACTBA TOBApOB (BbINOMHEHMS paboT, oka3aHus ycnyr), He3aBUCKMO OT TOro, MO3BOMAN
YPOBEHb HaY4HbIX N TEXHNYECKUX 3HAHWIN BbIBUTb X 0CODble CBOWCTBA NN HET.

5. M3rotoBuTenb (McnonHuTenb, NpoAasel) ocBoboXaaeTca OT OTBETCTBEHHOCTW, €CrW OKaXeT, YTo Bpes
NPUYMHEH BCNEACTBME HENpeodoNUMON CWMbl UMW HapylleHns noTpebuTenem YCTaHOBMEHHbIX MNpaBus
NCMONb30BaHUSA, XPaHEHWS UK TPaHCNOPTUPOBKN ToBapa (paboTol, ycryru).

KoHcynbTaHTlM0C: NpumeyaHue.
O koMneHcaLumm MopanbHOro Bpefa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHOro spega

MopanbHbIi Bpen, NPUYMHEHHbIA NOTpebutento BCNeacTBME HAPYLUEHUS U3rOTOBUTENEM (MCMOSTHUTENEM,
NpoAaBLOM, YMOJSIHOMOYEHHOW OpraHusaumei UM YMNorTHOMOYEHHbIM MHOMBUAYANbHBIM NpeanpuHMMaTtenem,
UMMOPTEPOM) MpaB NoTpebutens, NPeaycMOTPEHHbIX 3aKkOHaMK U NPaBOBbIMU akTamu Poccunckon deagepaumu,
perynupyloLmMn OTHOLWeHMS B obnactu 3awmTbl NpaB noTpebutenen, nognexut KOMNeHcauun npuYnHUTENEem
Bpeda npu HanuumMm ero BuHbl. Pasmep komneHcauum MopanbHOro Bpeda onpeaensieTcsi CyAoM M He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa oCcyLLECTBAETCSH HE3aBMCMMO OT BO3MELLLEHMSA UMYLLECTBEHHOIO Bpeaa 1

NMOHECEHHbIX NOTpebnTenem yobITKOB.

Cratba 16. HegencTBntenbHOCTb YCNOBUIM OOMOBOPA, YLEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMWN WM MHbIMKW MpPaBOBbIMM akTamu Poccunckon degepaumm B 0b0nacT 3awmTtbl NpaB noTpeduTenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTte UCNONHEHMA OOroBopa, YLEMNSLWero npasa notpeburens, y Hero BO3HWUKIN YObITKK,
OHW noAfiexat BO3MELLEHUIO U3roToBUTENEM (UCNIONHUTENEM, NPOAABLIOM) B MOSTHOM O6beMe.

2. 3anpewaeTtca obycnosnueaTb npuobpeTteHne oaHuX ToBapoB (paboT, ycnyr) obssaternbHbIM



NpuodpeTeHneM MHbIX TOBaApoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaeBa Ha CcBOOOAHLIN BbIOOp ToBapoB (paboT, ycnyr), BO3MELATCs NpoaaBLOM (MCMOSHUTENEM) B MOSTHOM
obbewme.

BanpewaeTtcsa obycrnoenvBaTh yOOBNETBOPEHNE TPeOOBaHUM MOTpebuTenen, NpeabsBrseMblX B TEYEHUe
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTenb) He Brnpase 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens Bnpase OTKasaTbCA OT onnatbl Takvx paboT (ycnyr), a ecnv OHWU OnraveHsbl,
notpebutenb BnpaeBe noTpeboBaTb OT npojaBua (MCNOMNHWUTENs!) BO3BpaTa ynnaveHHon cymmbl. Cornacue
noTpebuTens Ha BbINONHEHWE AONONHUTENbHLIX paboT, ycnyr 3a nnaTy odopMiseTcs NPoAaBLOM (MCNOMHUTENEM)
B MMCbMEHHON hopMe, ecnun MHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbsi 16.1. dopmMbl 1 NOpAAOK onnatbl NPy Npoaaxe TOBapoB (BbINOMHEHUN paboT, okasaHWMK ycnyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasel, (McnonHuTenb) obs3aH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWS HaUWOHarbHbIX NNATEXHbIX UHCTPYMEHTOB, a Takke HannyHbIX pac4eToB No Beibopy noTpebutens.

O6s3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycnyr) ¢ UCNoMnb30BaHWEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B PaMKaxX HaLMOHarnbHOW CUCTEMbI NNATEXHbIX KapT He pacnpoCcTpaHAeTCs Ha CyObeKkToB
npeanpvHUMaTenbCKON AesTeNbHOCTH, BbIpyyka OT peann3aumm ToBapoB (BbINONHeHUs paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha fobaBneHHy0 CTOMMOCTb UM 6anaHcoBasi CTOMMOCTb akTUBOB (OCTaTOMHAs CTOMMOCTb OCHOBHbIX
CpeacTB M HemaTepuasnbHbIX aKTUMBOB) KOTOPbIX 3a MNPEALIEeCTBYOLWMA KaneHAapHbI rog He npeBbllaeT
npegenbHble 3Ha4YeHWs1, ycTaHoBMneHHbIe [paButensctBoM Poccuiickon Pegepaumm ons MukponpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMpPouM3BOAUTLCA NOTPebUTEnem B COOTBETCTBUM C YKaszaHWEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHanbHOW MMaTeXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon dPepepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €ClM WHOe He YCTaHOBMeHo deneparnbHbiMM 3aKoHaMW WU MHBIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuickon deaepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HaNMYHbIMN AEHEXHbIMU cpeacTBaMu obss3aTtenscTBa noTpebutens
nepea NpoAdaBuoOM (UcnormHuTenem) no onnarte ToeapoB (paboT, ycnyr) cUMTaloTCs UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNW4HbIX AEHEXHbIX CPeAcTB npogasuy (MCMOMHUTENHO)
nnbo nnaTexHoMy areHTy (cybareHTy), ocyLlecTBRsaoWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa MpefoCcTaBnseMbiX MNOTPebuTenem HanmuMyHbIX
OEeHeXHbIX cpefctB 6e3 OTKpbITUS OaHKOBCKOrO c4yeTa obsizatenbcTBa NoTpedbutens nepen nNpoAaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMNOSTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHECEHMSI MOTpebuTenemM HamnuuHbiX OEHEXHbIX CPEeACTB KpPeAWTHOW opraHusauun nmnbo
OaHKOBCKOMY MNaTexHOMy areHTy (cybareHTy), OCyLecTBAAWMM OesATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NnaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nNepeBofa AEHEXHbIX CPeaCcTB B paMKax MpuMMeHsieMbiX hopm
BGe3Hanu4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens neped NpoAaBUOM (MCNOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cunTarTCa UCMOMHEHHLIMU B CYMMe, YKa3aHHOW B pacrnopshKeHMn o nepeBoae AeHEXHbIX CPeAcTs,
C MOMEHTa NoATBepXA4eHNs ero NCnonHeHns obecnyxmeatoLen noTpedbutens KpeguTHON opraHnsaumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba mx onnaTtbl NocpencTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbiX OpM Be3HanNnyHbIX pac4eToB.

5. MpopaBey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NOTpPebutens yoObITKW, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsALLEN CTaTby.

Cratbsa 17. CypnebHasn 3awuta npae notpebutenen

1. 3awmTa npaB noTpebutenen oCcyLLECTBMNSIETCS CY40M.

2. Vcku o 3awmTe npae notpebuteneit MoryT bbiTb NpeabsBreHbl No BbIGOpy UCTLA B CYA4 NO MECTY:

HaxXoXOEHUS opraHM3auuMM, a ecrnv OTBEeTYMKOM SIBNsieTCs WMHAMBMAYaNbHbIM NpearnpuHUMaTenb, - €ero
XKUTENbCTBA;

XUTENbCTBA UMK NpebbiBaHUs UCTLA;

3aKIMYEHWS UM UCTIONTHEHUS] [OrOBOpPA.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AeATENbHOCTU ee hunmnana unm nNnpeacTaBUTENbCTBA, OH MOXET ObITb
npenbsBIEH B Cyf, N0 MECTY HaxoXaeHust ee ounuana unv npeactaBuTeNbCTBa.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNMoTpebutenu, uHble UCTLbI NO UCKaM, CBA3aHHLIM C HapyLLeHMeM npaB noTpebuTenen, ocBOOOX4AIOTCA OT
ynnaTbl rocy4apCTBEHHON NOLUNWHLI B COOTBETCTBUM C 3aKoHoaaTenbcTBOM Poccuiickon depepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM



Cratbsa 18. lNpaBa noTpebutens npu obHapy>xeHUn B TOBApe HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutene B criydyae obHapyXeHus B TOBape HeJOCTaTKOB, €CIIN OHW He GbINM OroBOpEHbl NPOAaBLOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap OPYrov Mapku (Mogenw, apTukyrna) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPasMepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03ME3QHOr0 YCTpaHEeHWs HEeAOCTaTKOB TOBapa WU BO3MELLEeHUS
pacxodoB Ha MX ucnpaeneHve noTpebutenem nnu TpeTbUM NNLOM;

0TKa3aTbCs OT UCMONHEHNA 4OroBopa Kynnu-npogaxmv n notpebosaTtb Bo3BpaTa ynnavyeHHoM 3a ToBap CyMMbI.
Mo TpeboBaHmMio NpoaaBLa U 3a ero cyeT NoTpeduTenb AOMKEH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

Mpu aTtom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My
BCNEeACTBME MpoJaxu ToBapa HeHaanexallero kadyectBa. YObITKM BO3MeLLalOTCsl B CPOKW, YCTaHOBMEHHbIE
HacTosAwMM 3aKOHOM AN YOOBNETBOPEHMNSI COOTBETCTBYIOLWMX TpeboBaHun notpedburens.

B OTHOLLEHUN TEXHUYECKM CITIOXXHOIO TOBapa noTpebutens B criyyae obHapy>KeHUs B HEM HeJOCTaTKOB Bnpase
0oTKasaTbCs OT UCMONHEHWSI AOrOBOpa Kynnu-npoaaxu n notpebosaTtb BO3BpaTa yniavyeHHON 3a Takon ToBap CyMMbl
nnbo npeabaBUTbL TpeboBaHME O ero 3ameHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyna) UM Ha Takom ke ToBap
apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TE€YEeHWe NaTHaguaTu
OHen co oHA nepefayvm NoTpebuTento Takoro ToBapa. 1o uctedeHmm aToro Cpoka ykasaHHble TpeboBaHus noanexar
YOOBMNETBOPEHNIO B OOHOM M3 CMEeAYIOLWNX CIy4YaeB:

obHapyXeHue CyLecTBEHHOrO HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSAWMM 3aKOHOM CPOKOB YCTpaHEeHNs HeJOCTaTKoOB TOBapa;

HEBO3MO)XHOCTb MCMONb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUNHOIo CpoKa B COBOKYMHOCTH Gonee
Yyem TpuauaTb AHEN BCrNeACTBME HEOOHOKPATHOMO YCTPaHEHUs ero pasnnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHUYECKN CIOXHbBIX TOBApOB yTBEpKaaeTcs MpaButenbctBomM Poccuinckon ®eagepaunn.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLeW cTaTbu, NpeabsaBnalTcs notpedbutenem npogasuy nmbo
YMOMHOMOYEHHOW OpraHn3auum Unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBUTb TpeboBaHUA, yka3aHHble B ab3auax BTOPOM M MNSATOM MNyHKTa 1
HacTodALWEen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun NnoTpebutens BNpase BO3BPaTUTb M3rOTOBUTESIO UMM UMMIOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KAacCOBOrO MM TOBApHOrO Yeka NMbOo MHOro AOKYMEHTa, YAOCTOBEPSHOLLMX
haKT 1 yCrioBus Nokynku ToBapa, He ABNAETCS OCHOBAHUEM 115 OTKa3a B y4OBNETBOPEHUUN ero TpeboBaHui.

Mpogasey (M3roToBUTENDL), YMNOMHOMOYEHHAA OpraHMsauMst WM  YNONTHOMOYEHHBIN  MHAMBUAYATbHbIN
npeanpuMHuMaTernb, umnoptep 00si3aHbl MPUHATH TOBApP HEHaAnexalwero kadectsa y notpedbutenss 1 B crnyyae
Heo6xooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [MoTpebutens Bnpaese y4yacTBOBaTb B NPOBEpPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuuMHax BO3HWKHOBEHUSI HeOOCTaTKOB ToBapa Mpodasel, (M3roToBUTEMb),
YNONTHOMOYEHHAs OpraHn3aunst UM yNnosIHOMOYEHHbBIA MHOUBMAYANbHbLIA NpeanpuHUMaTernb, UMNopTep obs3aHbl
NpoBEeCTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCnepTnsa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 1 22 HacTosLero 3akoHa Anst yooBNeTBOPEHWsi COOTBETCTBYHOLLNX TpeboBaHuiA noTpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHMM IKCNEPTU3bl TOBapa U B Cnydyae Hecornacus ¢ ee pesynbtatamu oCnopuTb
3aKmMYeHVe Takowm IKCNepTU3bl B cyaebHOM nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe SKCMepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npofasel, (M3roToBUTENL), MOTPeOUTENb 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTENMIO), YNOTHOMOYEHHON OpraHu3auum UM ynosIHOMOYEHHOMY MHAMBUAYaANbHOMY MpeanpuHUMaTento,
UMnopTepy pacxobl Ha NPoBeAeHME SKCNEPTU3bI, a TakKe CBA3aHHbIE C ee NpoBeeHNEM pacxodbl Ha XpaHeHUe U
TpaHCNopTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey (M3roToBUTEMb), YMNONHOMOYEHHAs OpraHWM3aLusi UNU YNONMHOMOYEHHbIN WHAMBUAYAMbHbLIN
npeanpuvHMMaTernb, UMNopTep OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnv noTpebutenb JOKaXKeT, YTO OHU BO3HMKNN A0 nepeaayn ToBapa notpebuTento unm no npuynHam, BO3HMKLLUM
00 3TOro MOMeHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMIEH TrapaHTUIAHbLIA CpOK, nNpogaBel (M3roTOBUTESb),
YMOMHOMOYEHHasi opraHn3aums Unu ynonHOMOYEHHbLIN MHAMBUAYalbHLIA NpeanpuHUMaTernbs, UMNopTep oTBevaeT
3a HegoCTaTku ToBapa, ecrnv He JOKaXeT, YTO OHWM BO3HUKNM Mocne nepegayv ToBapa notpebutento BcneacTeune



HapyLeHus noTpebuTtenem npasui UCMNONb30BaHUSA, XpPaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUA TPETbUX
NV UM HENPEOAONMMON CUIbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTv KMnorpammMoB Afs PEMOHTA, YLEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MNOTPEOMTENO OCYLLEeCTBRAITCS CMnaMm M 3a cveT npojaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumaTens, uMmnoptepa). B
cny4yae HeucnonHeHus AaHHon 0653aHHOCTK, a Takke Npyu OTCYTCTBMM NpoaasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHusaumm unuM ynosIHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHUMaTend, MMnopTepa) B MeCcTe HaxXOXAeHUs
notpebutensa goctaBka U (Mnu) BO3BPAT yKa3aHHbLIX TOBapoOB MOIYT OCYLLECTBNATbLCA notpebutenem. MNpu atom
npogasey,  (M3roTOBUTENb,  YMNOMHOMOYEHHAA  OpraHM3auus WU YNONHOMOYEHHbIN  MHOMBUAOYaNbHbIN
npegnpvHumaTtenb, MMnoptep) o6s3aH BO3MECTUTb MOTPebuTento pacxodpbl, CBA3aHHble C AOCTaBkoW u (Mnw)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsBneHus notpebutenem TpeboBaHWi B OTHOLEHNM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe nNpeobsBUTbL NPEeAYCMOTPEHHble cTaTben 18 Hactosiwero 3akoHa TpeboBaHUA K
npogasly (M3roTOBMTENID, YMOMHOMOYEHHOW OpraHus3auuu  unmM  YnONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuMHUMaTento, WMMMNopTepy) B OTHOLWIEHWMUM HeOOCTaTKOB ToBapa, €CrvM OHWM OBHapyXeHbl B TeveHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLEHMM TOBapOB, Ha KOTOPbIE rapaHTUNHBLIE CPOKWU UM CPOKM FOAHOCTU HE YyCTaHOBNEHbI, NOTpebutens
BNpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWsA, ecnn HeJoCcTaTku TOBApOB OOHapyXeHbl B pa3yMHbIN CPOK, HO B
npegenax AByx NeT co AHA nepefayun ux notpedbutento, ecnu donee ANUTENbHbIE CPOKU HE YCTaHOBMEHbI 3aKOHOM
U1 JOroBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTU/HBLIN CpPOK TOBapa, a TaKkKe CPOK ero cnyxbbl McuMcnseTcs co OHA nepefadv ToBapa
noTtpebuTento, ecnu MHoe He NMpegyCcMOTPEHO AoroBopoM. Ecnn aeHb nepegayn ycTaHOBUTE HEBO3MOXHO, 3TU
CPOKM UCHNCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYMX) 3TN CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTyMnneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMIEHNsI KOTOPOro onpeaenseTca COOTBETCTBEHHO CyGbekTamun Poccuickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4yTe, a Takke B CIyvasx, eCiM MOMEHT 3akIi4YeHUss Jorosopa
Kynnu-npogaxu n MOMEHT Nnepefadv ToBapa notpebutento He CoBNagatoT, 3TN CPOKM MCHUCTISOTCS CO AHSA JOCTaBKU
ToBapa notpebutento. Ecnu notpedbuTens NyweH BO3MOXHOCTM UCNONb30BaTh TOBap BCNeACTBME OOCTOATENLCTB,
3aBMCALLMX OT NpoAaBua (B YacTHOCTKM, TOBAp Hy)XAaeTcsa B cneynarnbHOW yCTaHOBKe, MOAKIMIOYEHNM Unn cOopke, B
HEM MMEITCS HeJOCTaTKW), rapaHTUMHLIA CPOK HE TeYeT 40 YyCTpaHeHUs NpoAaBLIOM Takux obctoaTenscTs. Ecnm
OeHb JOCTaBKM, YCTAHOBKM, NOAKMYEHUs, COOpPKN TOBapa, YCTPaHEeHUs 3aBUCALLMX OT NpoaaBua ob6CToATEeNbCTB,
BCNeACTBUE KOTOPbIX NOTPEOMTENb HE MOXET MCMOMb30BaTb TOBApP MO HAa3HAYEHMWI, ONpeaennTb HEBO3MOXHO, 3TH
CPOKWU UCUUCNAOTCA CO OHA 3aKIMYEHNs1 A0roBopa Kynnm-npogaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nNepuonoM, NCHMCISIEMbIM CO OHSA U3rOTOBMNEHUS TOBapa, B TEYEHUe
KOTOPOro OH NPUrofeH K UCMONb30BaHUI0, MW AATON, A0 HACTYNMEHUSA KOTOPOW TOBap NPUrogeH K CNofb30BaHMIO.

MpoJomKNTENLHOCTL CpoKa rOAHOCTM TOBapa AOSKHA COOTBETCTBOBATb 0Osi3aTernbHbiM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. MapaHTUHbLIE CPOKM HA KOMMIEKTYIOLMNE U3OENNS U COCTaBHbIE YAaCTU UCUYUCTAIOTCA B TOM XXe Nnopsiake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[@paHTUMHbIE CPOKM Ha KOMMMEKTYKLWMNe Uu3Oenus M COCTaBHble 4acTu ToBapa CYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3fenue, eCcnn MHOEe He YCTaHOBMEHO [OroBopoM. B cnydvae, ecnm Ha
KOMMJEKTYOLEee u3genue M COCTaBHYH 4acTb TOBapa B [AOrOBOpPE YCTAHOBMEH rapaHTUMHBIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, notpedutens BnpaBe NpeabsiBUTH
TpeboBaHWsA, CBsI3aHHble C HegocTaTkamu KOMMIIEKTYHOLIEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, ecriv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyiollee usgenue yCTaHOBMEH rapaHTUMHbIA CPOK Bonbluer NPOAOMKUTENBHOCTU, YeM
rapaHTUNHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpase NnpeabsiBuTs TpeboBaHWA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMMEKTYIOLLEro usaenusa obHapyXeHbl B Te4eHUe rapaHTUMHOIO cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosLLen cTaTbe, 4OBOAATCA A0 cBeaeHus notpeburtens B MHopmaumm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasax, korga npeaycMOTPEeHHbIN LOrOBOPOM FapaHTUMHBIA CPOK COCTaBnAeT MeHee OBYX JieT U
HedocCTaTKM ToBapa ObOHapyXeHbl NoTpebutenemM Mo UCTEYEeHUU rapaHTUMHOIO CpOoKa, HO B npefenax AByX feT,
notpebutenb BrpaBe MNpeabsBUTbL MNpoAaBLy (M3roToBMTENIO) TPeOOBaHWSA, NPeAyCMOTPEHHble cTaTtben 18



HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJOoCTaTKy ToBapa BO3HMKIW 4O ero nepegadv notpeburtento munum no
npu4MHam, BO3HMKLLIMM OO 9TOTO MOMEHTa.
(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSI CYLECTBEHHbIX HEOOCTATKOB ToBapa noTpebuTernb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuy UnmM ynosiHOMOYEHHOMY WHAMBUAYyanbHOMY MpeanpuHUMarento,
umnopTtepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHMM TakKUX HELOCTATKOB, €CIM AOKAXET, YTO OHWM BO3HUKIN A0
nepegayun ToBapa noTpedutento unm no NnpuYMHam, BO3HUKLLIMM OO 3TOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoXeT
ObITb NpeabsiBNEHO, eCnu HeaoCcTaTku ToBapa obHapyXeHbl Mo UCTEeYEeHUM OBYX MeT CO OHSA nepedayn Tosapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl Unu B Te4eHne OecATN NeT Co AHS nepeaayu
TOBapa NoTpebuTento B crydyae HeyCTaHOBIMEHUSA cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yaOBNETBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsaBneHus notpebutenem mnm obHapyXeHHbI UM He4OCTaToK ToBapa
ABMSIETCA HEYCTpaHNMbIM, NoTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHmsaumm unv yrnorHoMOYeHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepyY) MHbIE MPeayCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacTosiwero 3akoHa TpeboBaHMsA UM BO3BpaTUTb TOBApP M3roTOBUTENIO (YMOSTHOMOYEHHON
opraHm3aumm UM ynormHoMOYeHHOMY MHAMBUAYaNbHOMY NpeanpyHuMaTento, MMNopTepy) n notpeboBaTk BO3BpaTa
ynnayYeHHON EHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 20. YcTpaHeHue HegocTaTkoB ToBapa usrotosmTtenem (NpoaaBLOM, YNOMHOMOYEHHOW OpraHn3aumen
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMaTENem, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedOCTaTKOB TOBapa He OMnpeferieH B MMCbMEHHOWN hopme cornalleHneM CTOPOH,
3TV HeOoCTaTKM OOMKHbI OblTb yCTpaHeHbl M3rotoBuTenem (NpoAaBLOM, YMOSIHOMOYEHHOW OpraHu3auuMen wnm
YMNONTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeanpuHMMaTenemM, MWMMNOPTEPOM) He3aMennuTeNnbHO, TO €eCcTb B
MUHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMpMMeHsAeMoro crnocoba.
CpokK ycTpaHeHust He4OCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW (DOPME COrfnalleHNEM CTOPOH, HE MOXeT
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnuv Bo BpeMsi yCTpaHEHNA HE4OCTATKOB TOBapa CTaHeT OYEBMAHBLIM, YTO OHM He ByayT yCTpaHeHb!
B OMpeAeneHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKIMUYUTE COrfalleHne 0 HOBOM CPOKE YCTpPaHEHUS
HegocTaTKoB, ToBapa. [py aToM OTCYTCTBUE HEOOXOAMMBIX AN YCTPAHEHWs1 HE4OCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, maTtepuanos), 060pyaOBaHUSA UNKU NOAOGHbIE MPUYUHBI HE SABMSKOTCS OCHOBAHWEM ANS 3aKMYeHUst
cornalleHnsi 0 TakoM HOBOM CPOKE M He 0CBOOOXAAlT OT OTBETCTBEHHOCTM 32 HapYyLUEHWE CPOKa, OnpeaeneHHoro
cornalleHneM CTOPOH NepBOHaYarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MOMb30BaHWSI W3rOTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
opraHu3aums unu  YNosIHOMOYEHHbIM  WMHOMBWAYamNbHBIA - NpeanpuHMMaTens 00a3aHbl Npu  NpeabsBAeHUn
notpebutenem ykasaHHoOro TpeboBaHWs B TPeXOHEBHbIN CPok 6e3BO3Me3gHO MpefocTaBUTb MOTPedbuTEento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagarLwuin 3TUMK Xe OCHOBHLIMU MOTPEOUTENBCKUMM
cBoncTBamu, obecneunB OocTaBKy 3a CBOW cdyeT. [lepedyeHb TOBApOB ANUTENBHOMO MONb30BaHWS, Ha KOTOpPbIe
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca NpasutensctsoM Poccuickon depepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusl He4OCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha HEro npopfeBaeTcs Ha nepuoa, B
Te4yeHne KOTOPOro ToBap He UCNONb30BariCs. YKa3aHHbI Nepuod NCHUCNAETCH Co OHA obpalleHms notpedbuTtens ¢
TpeboBaHneM 06 ycTpaHeHMM HeJOCTaTKOB TOBapa A0 AHA Bbl4aum ero no okoH4YaHum pemoHTa. Npu Bbigade ToBapa
nsrotoButenb  (NpoAdaBel,  YMONMHOMOYEHHas OpraHuM3auuss WU YNONTHOMOYEHHBIN  UHAMBUAYaANbHbIN
npegnpvHumaTtens, UMNopTep) 0b6s3aH NpegocTaBUTb B NMUCbMEHHOW chopMe noTpebuTtento nHdopmaumio o gate
obpalleHns noTpedbuTtens c TpeboBaHvem 06 ycTpaHeHMM OBHapyXeHHbIX UM HeJoCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs He4OCTATKOB TOBapa, O AaTe yCTpaHeHWUs HeJoCcTaTKoB ToBapa
C MX onucaHvem, 06 UCMOSb30BaHHbLIX 3anacHbIX YacTax (AeTansax, marepuanax) M o gaTte Bbldauum ToBapa
noTpebuTEnNto N0 OKOHYaHUN YCTpaHeHUs HeAOCTaTKOB ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpn ycTpaHeHNN HeJoCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMIEKTYOLEro U3genusa ninm cocTaBHOM
YacTU OCHOBHOIO U34eNusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKU, HA HOBbIE KOMMJIEKTYOLee U3genme nnm
COCTaBHYH 4YacTb OCHOBHOIO M3AEeNUSA yCTaHaBNMBAETCSA rapaHTUIAHBIA CPOK TOM XK€ NPOAOIPKUTENBHOCTU, YTO U Ha
3aMEHEHHbIE KOMIMIIEKTYIOLEEe U3genme unm COCTaBHYK 4YacTb OCHOBHOIO U3Aenusi, €CNu MHOE He NPeayCMOTPEHO
OOrOBOPOM, Y rapaHTUAHbIA CPOK UCHUCNSIETCH CO AHS Bbl4ayu NOTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecrTea

1. B cnyyae oGHapyxeHus NoTpeGutenem HeQoCTaTKOB ToBapa U NpeabsBneHns TpeGoBaHns 0 ero saameHe
npogaeel  (M3roToBWUTENb,  YMOJIHOMOYEHHAsl  OpraHuW3auusi WNM  YMOJIHOMOYEHHbIN  WHAVWBUAYasbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TeYeHWe cemu OHEW CO OHS npenbsiBrieHus
ykasaHHoro TpeboBaHus noTpebutenemM, a npu HeoGXOAMMOCTM [OMONHWTENbHOM MPOBEPKU KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roTOBWUTENEM, YNOSIHOMOYEHHOW OpraHu3auuei Uim yrorTHOMOYEHHBIM UHAMBMOYasIbHbIM
npeanpuHMMaTenem, MMMNopTeEPOM) - B TEYEHUE ABaALaTh AHEW CO AHS NMPEeLbABMEHUs: yKka3aHHOro TpeGoBaHus.

Ecnu y npodaBua (M3roToBUTENS!, YNIONTHOMOYEHHOW OpraHM3auum unm ynoiHOMOYEHHOro UHAUBUAYAIbHOMO



npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ansi 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MpoBeAeHa B TeYeHVe MecsiLa Co AHA NpeabsBeHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asdBfieHW0 B CPOK, HeOOXoAuMbI ONA O4YepedHOW [OCTaBKu
COOTBETCTBYHLLEr0 TOBapa B 3TW paloHbl, B Criydae OTCYTCTBMS y npoAaBua (M3rotToBUTENs, YNOFHOMOYEHHOM
opraHusaumm unu ynornHOMOYEHHOro WHAMBMAYANbHOro npeanpuHuMartens, umnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gons 3ameHbl ToBapa TpebyeTcss Gonee cemu pgHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3rotoBuTEens NGO YNONMHOMOYEHHast opraHmn3aLms Unn ynornHOMOYEHHbI MHANBUAYaNbHbLIN NpeanpuHuMaTens)
B TeUEeHUe Tpex OHen co OHA npeabsiBrieHus TpeboBaHMa O 3ameHe ToBapa obsa3aH 6e3B803Me3qHO NpefoCcTaBuTb
noTpebuTento BO BpEMEHHOE NOMb30BaHWE Ha Nepuod 3aMeHbl TOBap ANUTENBHOrO Nonb30oBaHWs, obnagaroLLmin
3TVMIMM X€ OCHOBHbLIMU MOTPEOMTENBCKUMKU CBONCTBaMMK, obecneyvmB ero JOCTaBKy 3a CBOW CYeT. OTO MpaBumo He
pacnpoCcTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX OnpefdensieTcs B COOTBETCTBUMM C MyHKTOM 2 ctatbu 20
HacTosLero 3akoHa.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOIMKeH ObiTb 3aMeHeH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLIMIA
B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK MCHMCNSAETCS 3aHOBO CO AHS nepefayu ToBapa notpeburento.

CraTbs 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTensi 0 cCopaaMepHOM YMEHbLLIEHUW NOKYMHON LieHbl TOBapa, BO3MELLEHUM PacxodoB Ha
ncnpaereHne HeJOCTaTKOB ToBapa NnoTpebuTenem unv TpeTbUM NULOM, BO3BpaTe ynnavyeHHoN 3a ToBap AEHEXHON
CYMMbI, a Takke TpeboBaHMe O BO3MELLEHNMN YObITKOB, MPUUYMHEHHBIX NOTPEOUTENO BCNeACTBME NpoAaXu ToBapa
HeHaanexawlero kadectBa nubo NpefoCTaBneEHUs HeHagnexaiwen uHdopmauum o ToBape, noanexat
yOOBNETBOPEHWIO NpoAaBLUOM  (M3roTOBWUTENEM, YMNONHOMOYEHHOW oOpraHusauvei WnM  YnoriHOMOYEHHbIM
MHOMBMAYanbHLIM NpeanpuHUMaTeneM, MMMNOPTEPOM) B TeYeHMe [ecsTU [OHel CO [HS NpeabsiBreHus
COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbaa  23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHuMsauun  umnu
YNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, mMmnoptepa) 3a NpOCPOYKY BbIMOMHEHWUs TpeboBaHwui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EPXKKY BbINOMHEHUs)) TpeboBaHUs NoTpebuTenst 0 NPefoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3aMeHbl) aHanorMyHoro ToBapa npoaaseLl, (M3roToBUTENb, YNONTHOMOYEHHAA OpraHM3auns U ynornHOMOYEHHbIN
WMHAMBUAOYanNbHbIA NpegnpuHuMaTenb, MMNopTep), AONYCTMBLLMIA TakMe HapylieHus, ynnadnsaet notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, MCXoasd 13 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutensa AomKHO 6bino 6bITb YAOBNETBOPEHO NPOAAaBLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHm3aumen
WNM  YyNONMHOMOYEHHbIM  WHAMBMAYANbHBIM  MNpeanpuHUMaTeneM, WMAOpPTEpoOM), B OeHb [A0OPOBOMLHOrO
yAOBNETBOPEHUS Takoro TpeboBaHWsA U B A€Hb BbIHECEHMS cyAeOHOro pelleHus, ecnv TpeboBaHne JOO6POBONBHO
YAOBNETBOPEHO He BbIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbIinonHeHusi TpeboBaHWiA NOTPeOUTENS B CPOKW, NPEdYyCMOTPEHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe No CBOeMY BbIGOpPY NpeabsiBUTL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratba 23.1. [NocneacTBusi HapyLIEHNsI MPOAABLIOM CpOKa nepegayun npeaBapuTeribHO OMfavyeHHOro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. Joroeop Kynnu-npogaxu, npeaycMaTpusatolmnii 0683aHHOCTb NOTpebuTens npeaBapuTenbHO ONnaTUTb
TOBap, AOIMKEH codepxaTb YCINOBME O CPOKe Nepeaayn Toeapa notpeduTernto.

2. B cnyyae, ecnu npoaased, NONy4nBLINIA CYMMY NpeaBapuUTenbHONM onnaTtbl B onpeaeneHHOM J40roBOpoM
KYNnu-npoaaxu pasmepe, He UCMoSIHUI 0653aHHOCTL Mo Nepeaadye ToBapa NoTPeGuTento B YCTaHOBMNEHHbIA TakuM
[IOrOBOPOM CPOK, NoTpebuTenb No ceoemy BbiGopy Bnpase noTpebosaTth:

nepegadv onnayeHHoro ToBapa B YCTAHOBIEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl TOBapa, He nepeaaHHoro NpoAaBLOM.

Mpy aTOM noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOJIHOrO BO3MELLEHUS! YObITKOB, MPUYMHEHHBLIX eMy
BCMNEACTBME HApYLUEHUs YCTAHOBIIEHHOTO [OrOBOPOM KYMNWU-MPOAdaXky cpoka nepedadv npenBapuTesisHO
onraYeHHoro ToBapa.

3. B cnyyae HapylleHVsi yCTaHOBMEHHONO 4OrOBOPOM KyMiv-MPOAAXK Cpoka nepefadv npeaBapuTenbHO
onrayeHHoro ToBapa noTpebuTenio npoaaBel, ynnaynuBaeT eMy 3a KakOblii [JeHb MPOCPOYKU HEYCTOWKY (MeHun) B



pa3Mepe MOSIOBMHbI NPOLLEHTa CyMMbI MpeaBapuTenbHOM onnartbl ToBapa.

HeycTonka (neHun) B3bICKMBAETCS CO AHS, KOr4a no AOroBoOpy Kynnv-nNpoAaxu nepegaya Tosapa notpeburento
OomkHa Obina OblTb OCyllecTBrneHa, OO AHA nepefadu ToBapa notpebutento unu Oo OHA YOOBMETBOPEHWS
TpeboBaHusa NoTpebuTens o Bo3BpaTe emy NpeaBapuUTENbHO YNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTpebuTeneM HEeyCTOWKM (MeHW) He MOXEeT MpeBbllaTb CyMMY NpeaBapuTeribHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl 1 O NMOSTHOM BO3MeLLEeHUM YObITKOB
noanexaT yOOBMeTBOPEHUIO MPOAaBLOM B TeyeHue OEeCATM AHEW CO AHA NpeabsBleHUs COOTBETCTBYHIOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CMNX NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npeasapuTenbHO
OnflayeHHOro ToBapa NpoM30LLIIO BCEACTBUE HENPEOOONIMMOW CUMlbl UMW MO BMHE NOTpebuTens.

Crtatba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4ae I'IpVIOGpeTEHVIﬂ MM TOBapa HeHaanexawlero Kadecrtsa

1. MNpn 3ameHe ToBapa HeHagnexalwero Ka4ecTBa Ha TOBAp 3TOW XXe Mapku (3TuMx ke mogenu un (unu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe ToBapa HeHagnexallero ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Noanexallero 3ameHe, HXe LeHbl ToBapa, NpeaoCTaBeHHOro B3aMeH, notpeburens
OOJDKEH OONMNaTUTb pasHuLy B LIeHax; B Criyyae, eCcnu LeHa ToBapa, Noanexallero 3ameHe, Bbllle LeHbl ToBapa,
npeaoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnavmBaeTcsa notpebutento. LieHa ToBapa, nognexatlero saameHe,
onpeaensieTcss Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHme NOTPeduTens He yAOBNETBOPEHO MPOAABLIOM, LieHa
3aMeHsieMoro ToBapa M LEeHa nepeaBaeMoro B3aMeH TOBapa OonpefenslTcs Ha MOMEHT BbIHECEHUS CyAoM
peLleHns 0 3ameHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsasneHus notpedburenem TpeboBaHnsi 0 COpa3mMepHOM YMEHbLLEHUM MOKYMHOW LieHbl TOBapa
B pacyeT NpuHMMaeTCcs LeHa ToBapa Ha MOMEHT NpeabsBreHnst notpebutenem TpeboBaHnst 06 yLEHKe Unu, ecnm
OHO A06pOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pELLUEHUS O COpasMEpHOM YMEHbLUEHUU
MOKYMHOM LEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTsa notpebutens Bnpaese TpeboBaTb BO3MELLEHUS pa3HULLbI
MEeXay LieHON ToBapa, YCTaHOBIIEHHOW 4OrOBOPOM, M LIEHOW COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT AOOPOBOSbHOIO
YAOBINETBOPEHUS Takoro TpeboBaHMs unu, ecnvm TpeboBaHwe [0OPOBOMBHO HE YOOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLUEHMS.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BO3BpaTa ToBapa HeHagfiexalwero kavecTBa, MpPoOOAHHONO B KpeawuT, noTtpebutento
BO3BpaLLlaeTcsa ynnadYeHHasl 3a ToBap OEHeXHasds CyMMa B pasMepe NoralleHHOro KO AHK Bo3BpaTa yKaszaHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs nnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KadecTBa, NpuoOpeTeHHoro notpebutenem 3a cuyer
noTpebuTenbCKoro kpeamTa (3anma), npoaasel, 00s13aH BO3BpaTUTL NOTPEOUTENIO YNNaYeHHYI0 32 TOBap OEHEXHYHO
CYMMy, a Takke BO3MECTUTb YMfayeHHble noTpebutenem npoueHTbl U UWHbIE MraTeXu Mo [OroBopy
noTpebnTenbCcKoro kpegnTa (3anva).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Haasiexallero kayecTsa

1. NoTpebutens BnpaBe 0OGMEHATbL HEMPOLOBONLCTBEHHbIV TOBAp HaANeXallero kKa4ecTBa Ha aHanorMYHbIv
TOBap y npojaBsLa, y KOTOpPOro 3ToT ToBap Obln NpuMOOpPeTEH, ecny ykasaHHbIM ToBap He nogowen no ¢opme,
rabaputam, bacoHy, pacLBeTKe, pasMepy U KOMMIekTaumum.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeet nNpaBo Ha 06MEH HENPOOOBONILCTBEHHOrO TOBapa Hag ieXxallero Kayectsa B TeYeHMe
YyeTblpHagLUaTN OHEN, HEe cYMTas OHS ero MOKymnKu.

OOMeH HeNPOAOBOLCTBEHHOIO TOBapa Ha4 IeXallero kKayecTsa NpoBOANTCS, €CNN YKa3aHHbIN TOBap He Obin
B ynotpebneHmmn, coxpaHeHbl ero ToBapHbIN BUA, NoTpebutenbckme cBoWCTBa, Nnombbl, dhabpuyHblie Apnbiky, a
TaKkKe UMEETCsl TOBapHbIN YeK UMM KacCOBLIM Yek NMbO MHOWM noATBepXAalLlWuii onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTcTBME Y NOTPEOUTENSI TOBAPHOIO Yeka UIN KACCOBOro Yeka MO0 MHOTO NOATBEPXKAAIOLLErO onnarty
TOBapa AOKYMEHTa He NnuLlaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawmux OoBGMeHy Nno OCHOBaHMSAM, YKa3aHHbIM B HACTOALEn CcTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHamornyHeln TOBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalieHuss notpebutens K
npogasuy, NoTpebuTens BnpaBe OTkas3aTbCs OT MCMOJIHEHMS 4OroBOpa Kynnu-npoaaxku n notpeboBaTb Bo3BpaTta
yMa4yeHHOW 3a YyKa3aHHbli TOBap AEHEeXHOW cymMmbl. TpeboBaHue noTpebuTenss o Bo3BpaTe yniadeHHOM 3a
yKa3aHHbIV TOBap AEHEXHOW CyMMbI NOANEXUT yAOBNETBOPEHUIO B TEYEHME TPEX AHEW CO OHA BO3BpaTa yKa3aHHOro
ToBapa.



Mo cornaweHuio noTpebuTtens ¢ npoaaBLoM OOMeH ToBapa MOXET ObiTb NPEAYCMOTPEH NPW NOCTYNNEHUN
aHanorv4yHoro ToBapa B npogaxy. popasel 06s3aH He3aMeanNUTENbHO COOBLLMTL NOTPEBUTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HUYHOW KYNAn-Npoaaxu MOXET ObiTb 3aKNOYEH HA OCHOBAHUM O3HAKOMIIEHUS nNoTpebuTens c
npeanoXeHHbIM NpOA4aBLIOM ONUCaHMeM ToBapa NOCPeaCcTBOM KaTarloro, NpocnekToB, 6yknetoB, OTOCHMMKOB,
CcpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PaguOCBSA3M M APYrMX) UM MHBIMU MCKITHOYaoLWMMKU BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHUs noTpebuTtend ¢ ToBapoMm nnbo obpasuom ToBapa Npu 3ak/lOYEHWMM TaKoro
AoroBopa (aucTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM OO0 3aKM4YeHMst OOroBopa OofmkHa ObiTb npegocTaBreHa notpedbutento nHdpopmaums ob
OCHOBHbIX MOTPEBUTENBCKMX CBONCTBAxX TOBapa, 06 agpece (MecTe HaxoXaeHUs) NpoaasLa, O MecTe U3roToBMeHUs
ToBapa, 0 NONHOM (PMPMEHHOM HaVMEHOBaHUM (HAaMeHOBaHUW) NpoAasua (M3roToBUTENS), O LieHe 1 06 yCnoBusx
npuobpeTeHus ToBapa, O ero 4OCTaBKe, CPOKe CNYXObl, CpOKe rOOHOCTU U rapaHTUAHOM CPOKe, O nopsake onnarhbl
TOBapa, a Takke 0 Cpoke, B TeYeHMe KOTOPOro AeNCTBYeT NpeasnioXeHne O 3aKknioyeHm 4orosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa [AOfkHa ObiTb B MUCbMEHHOM dopMe npegocTaBneHa
nHdopmaLmsa o ToBape, NnpegycMoTpeHHas ctaTtber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHas NMyHKTOM 4
HacTosLLEN cTaTby MHOPMaLMA O NopsaKe M CpoKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Nnoboe Bpemsi 4o ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHgopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haarnexallero kayectsa He Obina
npegocTaBneHa B MMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpedbuTens BNpaBe O0TKasaTbCs OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepegayn Toeapa.

BosepaT TOBapa Hagnexawlero kavyectBa BO3MOXEH B Criydyae, €CniM COXpPaHEeHbl €ero TOBapHbIA BUA,
noTpebuTenbCckne CBONCTBA, a TaKKe OOKYMEHT, NOATBEpXAaloWmi dhakT 1 yCrioBust MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NoTpebuTens OOKyMeHTa, noaTBepxaaroLwero dakt M ycrnoBus MOKYMNKM TOBapa, He nuaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrve fokasaTenbCcTBa NpnobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebuTens He BNpaBe OTKasaTbCs OT TOBapa HaAleXallero kavyecTBa, MMENLWEro WMHAUBMAOYarnbHO-
onpeaerneHHble CBONCTBA, eCNY YKa3aHHbIN TOBap MOXET ObITb MCNOMb30BaH UCKIIOYMTENBHO NprobpeTatoLwmm ero
notpeburenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBel, AOMKEH BO3BPATUTb EMY OEHEXHY CYMMY, YNIavyeHHYo
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM pPacxodoB MpoAaBLa Ha JOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He nosgHee 4YemM u4epe3 [OecATb AHEN CO [OHSA MNpPeobsaABrieHWst MoTpeduTenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocneacTema nNpogaxu ToBapa HeHaanexallero kadectsa ANCTaHUMOHHBIM CNOCOOOM Npoaaxu Toeapa
YCTaHOBMEHbI NMOMNOXEHUSAMU, NPESYCMOTPEHHLIMU CTaTbsaAMK 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. [paBuna Nnpoaaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma npoaaxu otTaesnbHbIX BUOOB TOBApPOB YCTaHAB/IMBAKOTCA npaBI/ITeJ'IbCTBOM Poccunckon CDe,u,epau,MM.

Mnaga lll. 3ALUUTA NPAB NMOTPEBUTENEN MPU BbINOMHEHUA
PABOT (OKA3AHUM YCNYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuutenb o6s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAeNbHbIX BWAOB YCMYr) MNW JOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbiNoOMHEHMM paboT (okasaHuu ycnyr) MoXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YyCnyru), ecnum ykasaHHbIMW MpaBunamMv OH He
nNpeaycMOTPEH, a TakkKe CPOK MeHbLUEW NPOAOIHKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuinamu.

2. CpokK BbINOMHEHMS paboThl (OKa3aHWs YCIyrn) MOXeT onpeaensiTbCs atomn (Nepmogom), K KOTOPO JOIMKHO
ObITb 3aKOHYEHO BLINOMHEHNE pPaboThl (OKaszaHWe ycrnyru) unu (1) gaton (NepvodoMm), K KOTOPOW UCMOMHUTENb
OOJDKEH MPUCTYNUTL K BbINOSHEHMIO paboTbl (OKa3aHWIo YCIyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNonHeHUe paboTbl (OKka3aHWe YCryrn) OCYLLECTBNSAETCA MO 4acTsM (JocTaBka
nepnoanYeckon nevaTu, TexHmyeckoe obCcnyxmBaHne) B Te4eHne Cpoka AenCcTBUSA AOroBopa O BbINOMHEHWUN paboT
(okasaHum ycryr), OOJDKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKM (MEpUoAbl) BbIMOSHEHUSA Takux paboT
(okasaHus ycrnyr).

Mo cornaweHntio CTOPOH B JOroBope MOryT ObiTb MPeyCMOTPEHbl Takke CPOKW 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHLIE CPOKH).



(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
Cratbsa 28. [NocneacTBys HapyLLEHMS UCMOJTHUTENEM CPOKOB BbIMOMHEHMS paboT (okasdaHus ycnyr)

1. Ecnu mMcnonHuTenb HapyLwimn CPOKWU BbiNOMHeHMs paboTbl (OKasaHusa ycnyrv) - Cpoku Havamna u (Mnm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHWs ycnyrn) n (Mnu) NPOMEXXYTOYHbIE CPOKM BbINONHEHUS paboThl (Oka3aHus
yCnyrn) unm Bo Bpems BbINONHEHMS paboTbl (Oka3aHus ycnyrn) ctano o4eBUAHbIM, YTO OHa He ByaeT BbiNonHeHa B
CpOK, noTpebutens No cBoemMy BbIGOPY Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbrM nuuam 3a pasyMHYH0 LieHY Wiv BbIMOMHUTL ee
CBOMMM Ccunamu 1 NoTpeboBaTb OT UCMOSTHMTENS BO3MELLLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BblNonHeHne paboThl (0KkasaHue ycnyri);

oTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WU C
HapyLleHneM CPOKOB BbINOSTHEHUS paboTbl (Oka3aHus yenyri). YObITKM BO3MELLAKOTCA B CPOKN, YCTAHOBIEHHbIE A4S
YAOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHun noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKU BbINOMHEHUs paboTbl (OKa3aHUA yCryru) ykasblBaloTCA B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae mpocpouyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NPeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLen cTaTb.

3. LleHa BbinosniHeHHOW paboTbl (OKa3aHHOM ycryru), Bo3Bpallaemas notpedbutento npm otkasze oT UCMONMHEHNS
A0roBopa O BbINofHeHUN paboTbl (OKasaHMK ycryru), a Takke yuntbiBaemas npy yMeHbLUEHWUN LeHbl BbIMONTHEHHON
paboTbl (OkazaHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbun 24 HacToswwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHWW yCcryrn) UCMONHUTENb HE BrpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NpOu3BeOeHHbIX B NPOLECcCe BbIMONMHEHUS paboTbl (OkasaHus ycnyru), a
Takke nnaTbl 3@ BbIMOMHEHHYO paboTy (OKasaHHYK yCnyry), 3a UCKIIYEHNEeM criydasi, ecnv notpedbuTtens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOMHEHWS paboTbl (OKa3aHUs YCryrn) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaCTOsLEN CTaTby HOBbIX CPOKOB UCMONHUTENb yNiadmMeaeT notpebuTento
3a KaXabl geHb (4ac, ecnu Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (MeH0) B pa3Mepe Tpex MpoLeHToB
LieHbl BbiNonHeHns paboTbl (OkasaHWs yCnyru), a eCnu LeHa BbINofHeHus paboTbl (Oka3aHWs yCcryr) SJOroBOpoOM O
BbINOMHEHNW paboT (okasaHuw ycnyr) He onpegeneHa - obLlien LeHbl 3akasa. [JoroBOpomM O BbIMNONHEHUU paboT
(okazaHun ycnyr) mexgy notpedbutenem M mucnonHuTenem moxeT ObITb ycTaHoBNeH 6Gonee BbICOKUIA pasmep
HeyCTOMKN (NeHwn).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Hadana BbINOMHEHMs1 paboTbl (OKasaHwst ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxKablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NpoCpOoYKM BNMOTb A0 Havana BbIMNOSTHEHWSA
paboTbl (OKa3zaHWsa ycnyru), ee atana unun npegbssrneHns notpebutenem TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLWEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWSI BbIMOSIHEHMSI paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICK/BAETCH 3a Kaxabll AeHb (4ac, ecrnv CPoK onpeaerieH B Yacax) NPOCPOYKM BNAOTb A0 OKOHYAHWS BbINOSTHEHUS
paboTbl (Oka3zaHusa ycnyru), ee atana unu npegbssneHns notpedbutenem TpeboBaHuMii, NpeaycMOTPEHHbBIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHON noTpebutenem HeycTonkn (MEeHU) He MOXET MpeBbllaTb LEeHy OTAENnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo UeHy 3akasa, ecrnv LeHa BbINOMHEHWs OTAEeNbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pa3mep HeycTOMNKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (OkasaHus ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxoas us obuien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Obio ObiTb yYOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBONbHOrO
YAOBNETBOPEHMUSA Takoro TpeboBaHus nnu B IeHb BbIHECEHUS CyaebHOro pelleHus, ecnm TpeboBaHne notpebutens
A0BPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, ycTaHOBMEHHble MyHKTOM 1 HacToswen cTaTbW, He nopgnexart
YAOBMNETBOPEHMIO, €CIN UCTMIONHUTENb OOKAXET, YTO HapyLlLleHWe CPOKOB BbINOMHEHUst paboTbl (OKa3aHus ycryru)
MPOM30LLNO BCNEACTBME HENPEOAONMMON CUMbl UK No BUHE noTpebuTens.

Cratb4 29. NpaBa noTpebutens npu obHapy>XeHUN HeJOCTAaTKOB BhINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MoTpebuTtenb npu obHapyXeHMM HeJoCTaTKOB BLIMOSIHEHHOM paboThl (Oka3aHHOW yCnyru) Brnpase Mo



cBoemy Bblbopy notpeboBaThb:

0e3B03Me3QHOr0 yCTpaHeHMs1 HE4OCTATKOB BbINMOJTHEHHOW paboTbl (OKa3aHHOM YCnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LiEeHbl BbIMOITHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OAHOPOAHOrO MaTepuana Takoro e KadecTtBa wnm
MOBTOPHOrO BbINOSIHEHMSA paboTel. [lpy 3aTom noTpebutens 06s3aH BO3BpaTUTb paHee MNepefdaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaAHEHUIO HeOOCTaTKOB BbINOMIHEHHOW paboTbl (OKasaHHON
yCnyrn) CBOMMMU CuUrammn unu TpeTbMmMmn nuuamu.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aHOM YCTpaHEHUN HEAOCTaTKoB, 06 M3roToBNeHUU
OpYyron BelM MnM O MOBTOPHOM BbINOMHEHUN paboThbl (OKa3aHWW yCryrn) He OCBODOXAAeT MCMONHUTENs oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHUEe CPOKa OKOHYaHWS BbINOMHEHUS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oOTKas3aTbCs OT UCMOMHEHUS LOroBOpPa O BbIMOMHEHWM paboTbl (OkazaHuu ycnyru) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBMEHHbIA yKa3aHHbIM JOFOBOPOM CPOK HEeAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKa3aTbCA
OT WUCMOMHEHWsi JOroBopa O BbIMOMHEHUM paboTbl (OKa3aHMW YCryru), ecnu MM OOHapyXKeHbl CYLECTBEHHbIe
HegocCTaTKM BbIMONHEHHOW pPaboTbl (OKa3aHHOW YCMYrM) UMW WHbIE CYLWECTBEHHblE OTCTYMMEHUS OT YCIOBUK
aorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HegocTaTkaMmn BbINOMIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MeLLaTCa B CPOKW, YCTAaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbINONHEHHOW paboThbl (OKa3aHHOM yCcnyri), Bo3Bpallaemasi noTpebuTento npu oTkase OT UCTIONHEHNS
O0roBopa o BbINOSIHEHMN paboTbl (OKa3aHMK YCryru), a Takke yYuTbiBaemasi Npyv YMEHbLUEHWUWN LieHbI BbIMOSTHEHHON
paboTbl (Oka3aHHOW yCcnyrun), onpeaensaeTca B COOTBETCTBMU C NyHKTamMK 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHblE C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (OKaszaHHOW ycnyru), MoryT ObiTb
npegbsBneHbl NMpU NPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUS paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapYXWTb HEeQOCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebutens BnpaBe npeabsiBnATb TpeboBaHUSA, CBA3aHHbIE C HeaoCTaTKamMu BbIMOMHEHHOW pPaboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEeHWEe rapaHTUMHOMO CpoKa, a Npw ero OTCyTCTBUU B Pa3yMHbIN
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUS BbINONTHEHHOW paboThl (Oka3aHHOW YCMYyrM) Unu NATK NeT B OTHOLUEHUN
HeOCTaTKOB B CTPOEHUU Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYK HE YCTaHOBMEH rapaHTUMHBIN CPOK,
ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHSATUA UM WM NO MpUYMHAM, BO3HWKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTsl (ycnyru), Ha KOTOPYIO YCTaHOBIEH rapaHTUIAHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HedoCTaTKW, eCnn He JOKaXeT, YTO OHM BO3HWUKMM nocne npuHaTus pabotbl (ycnyrn) notpebutenem sBcneacTteue
HapyLleHns UM NpaBun NCMOMb30BaHWsA pe3ynbTaTta paboTbl (ycnyrun), EVNCTBUIA TPETbUX NUL, UM HENPEOZ0NMMON
Cunbl.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cny4yasx, korga npegycMOoTPEHHbIN AOrOBOPOM rapaHTUMHBIN CPOK COCTaBSeT MeHee ABYX neT (naTu net
Ha HeOBWXKUMOE MMYLLEeCTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem Mo MCTEYEeHMU
rapaHTUAHOIO CpokKa, HO B npefenax ABYX NeT (MATW NeT Ha HeABWXMMOE MMYLLEecTBO), MoTpebuTens Brnpase
npenobsBUTbL TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HAcTOSALLEN CTaTby, ECNN JOKaXET, YTO Takne HeZoCcTaTKu
BO3HWKIN [0 MPUHSTUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbIsIBNEHMS CYLLECTBEHHbLIX HEAOCTATKOB paboTbl (ycryrn) noTpebutens BnpaBe NpeabsBuUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB, ECINN AOKAXKET, YTO HEJOCTATKN BO3HUKITU
00 MPUHATUS UM pe3yrnbTaTta pabdoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbABMEHO, eCnn Takne HegoCTaTKn 0BHapYXeHbl MO UCTEYEHNM ABYX feT (MATn NeT B OTHOLLEHWN
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NPUHATUS pesynbTaTta paboTbl (YCnyru), HO B npefenax YCTaHOBIIEHHOMO Ha
pe3ynbtat paboTbl (ycryrn) cpoka criykbbl unu B TedeHue AEeCATU NeT CO OHSA MPUHATUSA pesynbTaTta paboThl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecrnv gaHHoe TpeboBaHWe He yOOBMNETBOPEHO B
TeuyeHWe [BajuaTtn OHEN CO OHSA ero npeabsBleHus noTpedbuteneMm unu obHapyXeHHbI HEOOCTATOK SABMSETCS
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbiIbopy BnpaBe TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCcnyry);

BO3MELLEHUSA NMOHECEHHbBIX MM PacxodoB MO YCTPaHEHUIO HeOOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyrn) CBOMMMU curamun unm TpeTbumun nuuamu;

OTKa3a OT UCMOJTHEHUS AOroBopa O BbINOIHEHUM PaboTbl (OKa3aHMKM YCNyru) n BoO3MeLLeHNsT YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHMst He4OCTaTKOB BbIMOJSTHEHHOW paboTbl (OKa3aHHOM YCIyru)

HegoctaTkn paGoTbl (YCryri) OOSKHbI ObiTb YCTpaHeHbl UCMOSIHUTENEM B pa3yMHbIA CPOK, HasHa4eHHbIN



notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem Cpok yCTpaHeHUss HeAOCTaTKOB TOBapa yka3blBaeTCa B JOMOBOPE UIN B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HanpaBrieHHOM NoTpebuTenemM UCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacCTOSLEN CTaTbell CPOKOB YCTPaHEeHUs HEeAOCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW yCnyru) UCMOMHWUTEMb ynradMBaeT NOTPEeOMTEN0 3a Kaxabll OeHb NPOCPOYKM HEYCTOMKY
(neHto), pasmep 1 NOPAA0K NCHUCIEHNSI KOTOPOW ONPEeAEnsATCS B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HaCcTOALLErO
3akoHa.

B cnyyae HapyLueHuWs yka3aHHbIX CPOKOB NoTpebuTens Bnpase NpeabaBuTb UCMOMHUTENIO UHbIe TpeboBaHUS,
npegycMoTpeHHble NyHKTamu 1 u 4 ctaTtbun 29 HacTosAwero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusi noTpebuTtenss 06 yMEHbLUEHUWM LieHbl 3a BbIMOMHEHHYK paboTy (OKasaHHyk ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaHEHMIO HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCnyrM) CBOMMW CUamm
Unu TpeTbMMU NMuamMK, a Takke O BO3BpaTe ynradveHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30OM OT MCMOJIHEHUS AOroBopa, NPeAyCMOTPEHHbIe MyHKTOM 1 cTaTbn 28 u
nyHktamm 1 n 4 ctatbm 29 Hactoswero 3akoHa, MoAnexaTt yOoBMeTBOPEHWI0 B AECATUOHEBHbIN CPOK CO OHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6e3B803Me3AHOM M3rOTOBMIEHUW OPYro BelinM M3 OQHOPOAHOro Matepuana
TaKOro e KayecTBa UM 0 MOBTOPHOM BbIMONHEHNM paboTbl (OKkaszaHWUK yCcryr) NoAnexaT yaoBNeTBOPEHUIO B CPOK,
YCTaHOBIEHHbIV AM51 CPOYHOrO BbINONHEHUst paboTbl (OKa3aHUs ycryru), a B cryyae, eCnm 3TOT CPOK He YCTaHOBMEH,
B CPOK, MPeAyCMOTPEHHbIN JOrOBOPOM O BbINOfIHEHWM paboTbl (OKkasaHWM ycryru), KOTopbI Bbln HeHagnexate
NCMOSIHEH.

3. 3a HapyLleHne NpedyCMOTPEHHbIX HACTOsLLEN CTaTben CPOKOB YOOBNETBOPEHMS OTAENbHbLIX TpeboBaHun
noTpebnTensa NCNONMHUTENb yNnadnBaeT NOTpedbuTento 3a KaKAabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBMM C MYHKTOM S cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacToswewn ctaTbu, notpebutens Bnpase
nNpeabsBUTb UCMONHUTENIO NHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTtbm 28 u nyHkTamun 1 n 4 ctatbn 29
HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpebuTens Ha oTkas OT UCMOMTHEHWUSI OTOBOPA O BbINOMHEHUN PaboT (Oka3aHWUK ycnyr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtenb BNpaBe 0Tka3aTbCHA OT UCMONHEHNS! OTOBOPa O BhINOHEHUU paGoT (oka3aHuu ycnyr) B noboe
BPEMs Mpy YCMOBWUWU OMNMaTthl UCMOMHUTENO (haKTUYECKM MOHECEHHBIX UM PACXOAO0B, CBA3AHHLIX C UCMOMHEHUEM
0643aTenLCTB Mo AaHHOMY JOTOBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), npeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasa unu npubnuanTensHasi cMeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHUO NOTPEOMTENS UNU UCNONHUTENS 06a3aTeNbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb YBENUYEHUS TBEPLAON CMETHI, @ NOTPeEBUTENDb - €€ YMEHbLUEHUS, B TOM
yucne B cry4yae, korga B MOMEHT 3akMoYeHWsl [OoroBopa WMCKM4Yanacb BO3MOXHOCTb MPEefyCMOTPETb MOSHbIN
06BbeM nognexalymx BeINoNHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMbIX 4Ns 3TOr0 PacXo4oB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHwst TBEPAOW CMETbI MpU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuarnos 1 060pyaoBaHNs, NPESOCTABNAEMbIX UCMOMNHUTENEM, a TaKKe OKa3blBAaEMbIX EMY TPETLUMU
nvuamMmu ycrnyr, KoTopoe Henb3s 6bino npeaycMOTpeTb Npu 3akndeHun goroBopa. [Mpu oTkase notpeburtens
BbINOMHUTb 3TO TpeboBaHWe NCMONHNTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkNa HeobxoanMOCTb BbIMOMHEHWS AOMONHUTENbHBIX PaboT (OKasaHWst 4ONOMHUTENbHbBIX YCYr)
M MO 3TOW MpUYMHE CYLLECTBEHHOrO NMPEBbILEHNS NPUBAN3MTENBHON CMETbI, UCMONHNTENb 06593aH CBOEBPEMEHHO
npegynpeantb 06 aTom notpedbutensa. Ecnv notpebuTens He gan cornacue Ha NpeBblleHNe NpUGNU3NTENbHON
CMEeTbl, OH BMpaBe OTka3aTbCHA OT MCMOSIHEHMS goroBopa. B aTom cnyyae ucnonHuTens MoxeT TpeboBaTb OT
noTpebuTens ynnatbl LieHbl 3a BbINOMHEHHYO paboTy (Oka3aHHYyH ycnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavsluMin NOTpebutend o HeoBXOAMMOCTU MNpEBbLIWEHUS
NpMBNU3NTENBLHON CMeThl, 0683aH UCNOMHUTE JOrOBOP, COXPaHASA NpaBo Ha onnaTy paboTsl (ycnyru) B npegenax
NpubnNmn3nTenbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 34. BoinonHeHne paboTbl N3 maTtepuana UCNoNHUTENS

1. cnonnuTens 0693aH BbINONHUTE paboTy, onpeaeneHHyo 4OroBOPOM O BbINOSHEHUM paboThl, U3 CBOEro
maTepuvana 1u CBOMMU CpeacTBamu, eciiv MHOe He NpeayCMOTPEeHO A0rOBOPOM.



(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuuTtens, npegocTaBuBLUMA MaTepuan Ans BbiMONHeHMs paboTbl, OTBEYaeT 3a ero HeHagnexaiee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKa4ecTsa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuman UCnonHUTEnNs onfiavymBaeTcsa NoTpedbuTenemM nNpum 3aknioYeHnn yKasaHHOro 40rosopa NoiHOCTbI0
unu B pasmepe, ykasaHHOM B [JOroBope O BbIMOMHEHUU paboTbl C YCNOBMEM OKOHYATEMbHOrO pacdeTa npu
nony4yeHun notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €Crnu MHOW MOPSIAOK pacyeToB 3a MaTtepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX A0rOBOPOM O BbINOMHEHUN paboThbl, MaTepuan MoxeT bbITb NpegocTaBneH
ucnonHutenem notpebutento B kpeaut. Nocneayollee nsmMeHeHne LeHbl NpefoCTaBneHHOro B KpeauT matepmnana
NCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepwvan ucnonHuTens u HeobxoaMMble Anst BbINOMHEHUS paboTbl TEXHUYECKNE CpeacTBa, UHCTPYMEHTDI

1 NpoYyee AOCTaBMNATCA K MECTY BbINOMIHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlIntoc: npumevanune.
O npuMeHeHUn NonoXeHun ctatbM 35 K OTHOLLEHUSIM MO OOroBOpPY, CBSI3aHHOMY C OKas3aHMeM YCrnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Bewplo) notpebutens

1. Ecnn paboTta BbINOMHHAETCA MOMHOCTBIO WM 4acTMYHO M3 MaTepuana (C Bewpblo) noTpebutens,
NCMOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMorb30BaHKe.

WcnonHutens 0ba3aH:

npegynpeanTtb NoTpebuTens o HempUrogHoOCTN unu HedobpoKavyeCTBEHHOCTM NepedaHHoro noTpedutenem
maTepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom vnu YacTnyHOWM yTpaThbl (NOBpexaeHus) matepuana (Bewm), NpuHATOro oT notpeburens,
ncrnonHuTenb 06s3aH B TPeXOHEBHbI CPOK 3aMEeHUTb ero OAHOPOAHbIM MartepuanoMm (BeLlblo) aHanorm4yHoro
KayecTBa M MO enaHuio NoTpebuTens N3roToBUTb M3genue U3 0O4HOPOAHOro MaTepuana (BeLm) B pasyMHbIN CPOK,
a npu OTCYTCTBUM OLHOPOAHOIO MaTepvana (Belln) aHanorM4yHoro kayectsa - BO3MECTUTb noTpebutento
OBYKPATHYIO LeHy YyTpayeHHOro (MOBpexAeHHOoro) matepuana (Bewwu), a Takke pacxodbl, MNOHECEHHble
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensieTcs, MCXoas u3 LeHbl maTepuana
(BeLum), cyLecTBOBaBLUENV B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTtens A0mKHO 6bino 6biTb yA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWa WM B AeHb BblHECEHWs cygebHoro
pelueHus, ecnn TpeboBaHne notTpebutens A4o6pPOBOMbHO YAOBMETBOPEHO He BbIno.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaenseTcs B 4OroBope O BbINOMHEHUN paboTbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akmoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMW YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT nNoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHmTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewy), KOTOpble MOryT MOBfieYb 3a COOOM ero MNOMHyW WKW YacTUYHYK yTpaTty
(noBpexaeHne) nMbo ecnum ykasaHHble CBOMCTBa MaTepuana (BeLum) He MOrnu GbITb OBHApPYXXeHbI NPy Haanexaluen
NpUeMKe UCMOSTHUTENEM 3TOro Matepuana (seLm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s3aHHOCTb MCNONHUTENS MHAOPMUPOBATL NOTPeOUTENst 06 06CTOATENBCTBAX, KOTOPbLIE MOTYT
MOBNUSITbL HA KAYeCTBO BbINOSHAEMOWN paboThbl (OKa3biBAEMOW YCMyrn) UM noerneyb 3a cobort HEBO3MOXHOCTb ee
3aBepLUeHNst B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb o6si3aH cBOEBPEeMEHHO WHGOPMUPOBATbL NOTPEOUTENs O TOM, YTO cobGniaeHVe ykasaHui
r|0Tpe6|/|Ten;| N UHble O6CTOF|TeJ'IbCTBa, 3aBucqdLimne ot r|0Tpe6|/|Ten;|, MOryT CHU3UTb KayeCTBO BbIMNONHAEMOMN
paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a co60r HEBO3MOXHOCTb €€ 3aBEpLUEHNST B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WHEOPMUPOBAHME WCMOMHUTENEM, B
pa3yMHbI/ CPOK HE 3aMEHUT HENPUIOAHbLIA NN HeAOOPOKa4YeCTBEHHbBIA MaTepuarn, He U3MEHUT ykasaHui 0 cnocobe
BbINOMHEHNs paboTbl (OKa3aHUs ycryrm) nMbo He yCTPaHUT MHbIX OOCTOSATENBLCTB, KOTOPbIE MOMYT CHU3UTL KA4YEeCTBO
BbINOMHSAEMON paboTbl (OKka3biBAEMOW YCIyru), UCMOMHUTENb BNpaBe OTKasaTbCsi OT WCMOSIHEHWs JOroBopa O
BbINOMHEHNM paboTbl (OKasaHuM ycnyru) n notpeboBaTtb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHOW ycryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)



MoTpebuTtens o0b6sA3aH onnaTUTb OKa3aHHbIE €My YCIyrM B MOPSiAKe M B CPOKW, KOTOPbl€ YCTaHOBIIEHbI
OOrOBOPOM C UCTOMNHUTENEM.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06s3aH oNNaTUTb BbIMOSTHEHHYIO UCMONHUTENEM B MOSIHOM 00bemMe paboTy nocne ee NpuHATUSA
notpebutenem. C cornacus notpedburens pabota MoOXeT ObiTb OnnayeHa M Npy 3akrnyYeHn JOroBopa B NOSTHOM
pasmepe nnm nyTem Bblgadn aBaHca.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NpomM3BoAUTCA MOCPEACTBOM HaNMUYHbIX UM Be3Hann4YHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon denepauiun.
(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C ykadaHMeM npogaBua (MCMOMHUTENHA) NyTEM BHECEHWUS HamNMWYHbIX OEHEXHbIX
cpeactB  mpogaBuy  (UCMOMHMTEN), MO0 B KpeauTHYKW opraHu3aumio, nmbo NnaTexHOMYy  areHTy,
OCYLLECTBMAIOLEMY AeATENBHOCTb MO NPUeMy nnaTexen oU3nyecknx nuy, NMdo GaHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), ocywecTBnsOWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O OaHkax um GaHKOBCKOM
OEeATENbHOCTW, ECNIN MHOE He YCTaHOBMEHO (beaeparnbHbIMM 3aKOHaMWU MW MHBIMU HOPMaTMBHLIMU NPaBOBbLIMU
aktamu Poccuiickon ®epepauuu. MNpu aTtom obasatenscrea notpedbutend nepen npoaasLOM (UCNONHUTENEM) MO
onnaTe ToBapoB (paboT, ycnyr) cYMTaloTCs UCNONHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHMS HamNWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npoAasuy (UcnonHutento), nubo B KpeauTHYIo
opraHusaumio, nMbo MNaTexXHOMY areHTy, OCYLLECTBNALWEMY AEATENbHOCTb MO NpueMy nnatexen pmusmyecknx
nuu, nMbo GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), ocyLlecTBnsALWEMY AesATeNbHOCTb B COOTBETCTBMU C
3aKkoHoaaTenbCTBOM 0 GaHkax 1 GaHKOBCKOW AEATENbHOCTH.

(B pen. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB YCIyr

MocneOcTens HapyLLEHWS! YCMNOBUIA OrOBOPOB 06 OKasaHUW OTAErNbHbIX BUAOB YCAYr, €CN Takue 40roBopsl
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaensaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWMAOB YCIYr, BbINOMHEHWUS OTAENbHbIX BUOOB paboT
notpeburenam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT notpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

Mnaea IV. FTOCYAAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel npas notpebutenen
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbli FOCYAapCTBEHHbIM Hag3op B obnactv 3awuTbl NpaB noTpebutenen ocylecTBnseTcs
YNOJNTHOMOYEHHbIM hefeparnbHbIM OPraHOM UCMOSTHUTENBHOW BriacTu (4anee - opraH rocygapCTBeHHOro Hag3opa) B
nopsiaike, yctaHosneHHom lNMpasutensctsoM Poccunckon ®enepaumn.

2. ®epepanbHbI roCyAapCTBEHHbIM HaA30p B 06nacTu 3aWwmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusaumMio 1 NpoBedeHME MPOBEPOK COBNOAEHMS U3rOoTOBUTENSIMU (MCMOMHUTENsIMU, NpoAaBUamu,
YMOMMHOMOYEHHBIMW ~ OpPraHn3aumMsiMMm U - YNONIHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMmaTensmu,
nmnopTepamm) TpeboBaHUN, YCTaHOBIEHHbIX MeXAyHapoaHbIMu gorosopamm Poccunckon degepaumm, HAaCTOALWUM
3akoHoMm, Apyrumn degepanbHbIMU  3aKOHaMM M MHbIMM  HOPMAaTUBHBIMKW MPaBOBLIMK akTamu Poccuiickon
depepaumu, perynmpyowMMm OTHOLLEHUS B 06nacTy 3awuMTbl nNpaB notpebutenen (ganee - obsi3aTenbHble
TpeboBaHus), NpeannMcaHnii JOMMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio M MpOBELAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHuaM, obecneunBatoLwmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) Anst XXM3HW 1 340pOBbsA NOTpebuTenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHve AeNCcTBUIA, BBOLSALLMX NOTpeduTenen B 3abnyxaeHue, n npegoTBpalleHne
NPUYMHEHNA Bpeaa UMYLLLECTBY NOTPebMTENEN, yCTaHOBMEHHBIM B COOTBETCTBUN C MEXAYHAPOAHLIMU JOrOBOPaMM
Poccunckon denepaumm, degepanbHbiMU 3aKOHAMU M UHBIMW HOPMAaTUBHLIMU NPaBOBLIMU akTamu Poccuinckon
depgepaumu;

3) NnpymeHeHne B nopsigke, YyCTaHOBNEHHOM 3akoHofaTenbcTBOM Poccuiickon denepaumm, mep npeceveHus
HapyLleHuIn obsa3aTenbHbIX TpeboBaHMiA, BblAavy NpeanucaHnii o NpekpalleHm HapyLLeHni Npae noTpebuTenen, o
npekpalleHMn HapyleHuin obsa3aTtenbHbiXx TpeboBaHun, 06 yCTpaHeHUN BbISIBIIEHHbLIX HapyLeHWU 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HaPYLLUEHUS;

4) cuctemaTuveckoe HabnageHne 3a UCNONTHEHNEM 006s13aTeNbHbIX TPEOOBaHMIA, aHanNn3 U NPOrHo3MpoBaHme
COCTOSIHMS UCMOJIHEHMS 0bsa3aTenbHbIX TPebOoBaHUM NpW OCYLECTBIEHUN W3rOTOBUTENAMU (UCMOMHUTENSIMMU,
npoaasLamu, YNOMHOMOYEHHbIMM opraHusaumnsamm unu YNOMHOMOYEHHbIMU MHOMBUAYaNbHBIMM
npeanpuHUMaTensaMu, UMNopTepamMmn) CBoen AesaTenbHOCTH;



5) cratuctmyeckoe HabniogeHne B obnactu obecrneyeHust 3aluTbl NpaB noTpedutenen, ydetT u aHanma
CryyaeB NPUYMHEHWST BPeAa XM3HW 1 300POBbL0 NOTpebuTenen, okpyKawLlen cpege 1 MyLecTBy notpedbutenen,
CBSI3aHHOIO C NpuobpeTeHMeM M MCMorib3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMnacHbIX TOBAapoOB
(pabot, ycnyr) nnbo c npepocTaBreHNMEM noTpebutTenssm HEeCBOEBPEMEHHOW, HEMONHOW, HEeOOCTOBEPHOW U
BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmnsa u oueHkn 3(pHeKTBHOCTU heaeparnbHOro rocygapcTBEHHOro Haa3opa B
obnactu 3awuTel Npas noTpebutenen;

7) eXerogHyt noaroToBKY Ha OCHOBaHMW pe3ynbTaToB AeATENbHOCTU, NPeAYCMOTPEHHOM nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKNagoB O 3awmte npaB noTpebutenen B Poccuiickon depepaumm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWEHMAM, CBA3aHHBIM C OCYyLLEeCTBNEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumMenrn M MNPOBEOEHVWEM MPOBEPOK MW3IroTOBUTENEN (MCNOMHUTENEWn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auuMi WM YMOSIHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHUMaTenen,
UMMOPTEPORB), NPUMEHSIOTCSA NonoxeHns PepepanbHOro 3akoHa ot 26 gekabpst 2008 roga N 294-d3 "O sawuTte
npae LPUANYECKUX NNL, N MHOUBMAYANbHbLIX NpeanpuHUMaTenen npu ocywecTBNEeHNN rocyaapCTBEHHOIO KOHTPONS
(Hap3opa) 1 MyHULMNansbHOro KoHTpons".

4. [lomKHOCTHbIE Nnuua opraHa rocy4apCTBEHHOIo Haa3opa B NOpsaKe, YCTaHOBEHHOM 3aKOHOAAaTENbCTBOM
Poccuiickon ®egepauun, nMetoT npago:

1) 3anpawuvBatb W nofy4aTb Ha OCHOBAaHUM MOTUBUPOBAHHbLIX MUCbMEHHbIX 3anMpoCOB OT OpraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoynpaBreHusi, OOLLEeCTBEHHbIX OpraHusauui, M3roToBUTENEen
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuii  UNM  YNOMHOMOYEHHBLIX  WHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTBI MO BOMpPOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO MPeAbABMEHUM CyXeOHOro ygoCTOBEPEHMS U KOMUWM MpuKasa (pacrnopsiKeHus)
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAWTENSA) opraHa rocyaapCTBEHHOIO HaA30pa O HasHavyeHWM NpPOBEPKM
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHMUS, MUCMONb3yeMble WU3roTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHu3auMen Wnu YnoriHOMOYEHHBIM WHAMBWUAYaNbHBIM MpeanpuHuMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN AEATENBHOCTU, B LENSAX NPOBEAEHUS MEPONPUSATUI MO KOHTPOSIHO;

3) npoBoguTb OTOOP Npo6 M 06pa3uoB TOBAPOB, MPeAHa3HAYEHHbIX AMs peanu3auun nu peanu3yembix
notpeburtenam, Ans NpoBeAeHNst X UCCIeLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3roTOBUTENSIM  (MCMOMHUTENSIM, MpoAaBLaM, YNOMHOMOYEHHbIM OpraHu3auusMm unm
YMNONMHOMOYEHHbIM  MHOUBMAYaNbHLIM  MpeanpuHUMaTEnaM, MMMopTepam) npeanucaHus O  MpeKpalleHun
HapyweHMn npaB noTpebuTtenen, O npekpaweHuM HapyleHuh obsa3aTenbHbiX TpeboBaHwui, 06 ycTpaHeHuu
BbISIBITIEHHbIX HapylleHun oba3atenbHbix TpeboBaHWiA, O NpPoOBeAEHWM MeponpusTUA no obecneyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebUTEnen, okpyxXatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbl 00 aAMWHUCTPATMBHBLIX MNPaBOHAapyLleHMsX B obnactv 3awuTbl Mpas
notpebutenein, paccMaTpmBaTh Aena o6 ykasaHHbIX aAMUHUCTPATMBHBLIX MPABOHAPYLUEHUSX U MPUHMMAaTb Mepbl MO
NpegoTBpaLLEHNIO TAKUX HAPYLLEHNI;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapylleHusMU o06sa3aTernbHbIX
TpeboBaHuWi, ANs peLleHnst BONPOCOB O BO3OYKAEHUW YroNoBHbIX AeN MO NpU3HakaMm NPecTynieHuii;

7) obpallaTtbcs B CyA C 3asABMEHUAMU B 3aLLMTY NpaB noTpebuTtenen, 3aKOHHbIX UHTEPECOB HEONpeaeneHHOro
Kpyra noTpebutenen, a Takke C 3asBMEeHWsAMM O §MKBMOAUUW UW3roToBUTENs (MCMonHUTensl, npoAaBua,
YNONTHOMOYEHHOW oOpraHusauun, uMmnopTepa) nmMbo O npekpaweHun AesTenbHOCTM  MHAMBMAOYAaNbHOro
npegnpuHumaTtenst (YynonHOMOYEeHHOro WHAMBUAYaANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (gBa u 6Gonee
pasa B TeyeHMe OOHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus NiDAewn) HapyLleHe Npae noTpeduTenen.

5. OpraH rocyaapcTBeHHOro Hag3opa MOXET ObITb MPMBEYEH CYLOM K y4acTuio B Aene nubo Bnpaee BCTynaTb
B [leN10 Mo CBOEW MHMUMATMBE MNU MO MHULMATMBE MWL, Y4acTBYIOLMX B Aene, AN Aa4M 3aKTYeHus no geny B
Lensix 3alWmTbl NpaB NnoTpebutenen B nopsiake, ycTaHOBNEHHOM 3akoHoAaTenscTBoM Poccuiickon ®eaepauun.

5.1. MNpeanucaHve, BbigaHHOE NPWU OCYLLECTBEHUN TOCYLapCTBEHHOrO Haasopa B o6racTu 3alwuTbl nNpaB
noTpebutenen, MoxeT ObiTb 0OXanoBaHO B apbuTpaxHbIA Cya B TEYEHUE TPEX MECSILEB CO OHsI ero Bbigayun. B
cryyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOJSIHEHNE 3TOro0 MNpeanucaHnsl NPUOCTaHaBNMBAETCS OO0 [OHSA BCTYMIIEHUSA pelueHus apObuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWS MO BOMpoOcaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMaTMBHBIX MPaBOBbIX akToOB Poccuiickon ®efepauun, perynupyomnx oTHoweHus B o6nacty 3awmTel npas
notpedutenen.

7. TocynapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTU, YCTaHOBMEHHbLIM
TEXHUYECKMMW  pEernameHTamMu, OCYLUECTBISIETCS TakkKe YMONMHOMOYEHHbIMU  dedepanbHbIMU  OpraHamu
WCNONHUTENBHON BNAcTU B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®efepauumn 0 TeXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOMHOMOYEHHbIMU dhedepanbHbIMU - opraHaMmu
NCMNONMHUTENbHOW BMacTu, yKa3aHHbIMW B MYHKTE 7 HAcTOsILLEN cTaTby, OcyLlecTBNseT (hoOpMnpoBaHne 1 BegeHve
OTKPbLITOrO ¥ 06LLEeJOCTYNHOro rocyAapCTBEHHOIO MHOpPMaUMOHHOIO pecypca B obnactm 3awmTbl npas
notpeburenen, kayectea n 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [paBUTENbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)



Cratba 41. OGA3aHHOCTb M3roTOBUTENST (UCMOMHUTENS, NpoAaBua, YNOJIHOMOYEHHOW OpraHusaumm wunm
YNOSIHOMOYEHHOIO MHAVBUAYaANbHOIO NPeAnpUHUMAaTENs, MMNopTepa) No NpegocTaBneHnto MHopMaLum opraHy
rocyfapCcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens  (McnomHuTenb, MpogaseLl, YNOMHOMOYEHHAs opraHusauus WM - YrnosrIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtenb, uMmnoptep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 0653aH NpegocTaBUTb B YCTAHOBIEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW POPME U MHYK UHEOPMAUMIO, HEOBXOAUMYIO AN OCYLEeCTBNEeHUs
OpraHoM rocydapCTBEHHOTO Haasopa W ero  AOIPKHOCTHbIMM - fiMuamMu  NOSIHOMOYMMWA,  YCTaHOBEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®egepaumn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TONMHOMOYMS BbICWUMX WCMOSIHATENbHBIX OPraHOB TOCYAapCTBEHHOW BracT CyObekToB
Poccuiickon ®epepauum B obnacTtu 3awmTel npaB notpedburenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOW BriacTu COOTBETCTBYHOLWEro cybbekta Poccuickon
denepaumn ocyllecTBNseT MeponpusaTusa No peanusauun, obecneyeHuo U 3awmTe npaB notpebutenen m B
npegenax cBOUX NOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlIntoc: npumevanune.

MonoxeHusa ctatbn 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS dedepanbHbIX OPraHoOB MCMNOMHUTENbHON
BNacTu, KOTOpble He nepeaHbl AN OCYLEeCTBIIEHUA opraHaMm rocyaapCTBeHHon Bnactu cybbektoB Poccuiickon
degepaumun n opraHaM MECTHOrO CaMOynpaBeHNsi COOTBETCTBYOLWUMN ddeaepanbHbIMU 3aKOHaAMMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMSI MOSIHOMOYUIA oOpraHa rocy4apCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm
(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoOuMs opraHa rocygapCTBEHHOro Hagsopa Mo OCYLLECTBEHWUIO dedepanbHOro rocyaapCcTBEHHOMO
Hagsopa B obnactu 3awuMTbl MpaB noTpebuTener MOryT nepegaBaTbCA AN OCYLIECTBIEHMS oOpraHam
ncrnonHuTenbHon Bnactn cybbektoB Poccuiickon ®egepauumn noctaHosrneHusmu [lNpasutensctBa Poccuickon
depepauuun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-d3 "O6 obwmx
npyvHUMNax opraHu3auumn 3akoHoAaTernbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHoOB rocyaapCTBEHHON
BnacTtu cybbekToB Poccunckon ®epepauun.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MnoTpebuTenein, YCTAHOBMIEHHbIX 3aKOHaMW U WHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHAMU Y MHBIMW HOPMAaTUBHBIMW NPABOBbLIMU akTamu
Poccuiickon ®epepaumm, npogasel (UCMNOMHUTENb, W3rOTOBUTENb, YMOMHOMOYEHHAs OpraHusaumsa wunm
YMOMHOMOYEHHbBIA MHOMBUOYANbHBIA NpeanpuHuMaTtens, MMMNopTep) HECET agMUHUCTPATUBHYO, YTOMTOBHYIO UMK
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccurickon degepaumm.

CraTbs 44. OcyliecTBrneHne 3aWwmThbl NpaB NoTpebutenei opraHamm MECTHOO CamoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awmntbl NpaB noTpebutenen Ha TeppuUTOPUM MyHULMNANbLHOrO OOpa3oBaHMsS OpraHbl MECTHOMO
caMoynpaBrieHns Brnpase:

paccmaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbTMPOBaTL UX MO BOMpocaM 3aluThbl Npae noTpedbuTenei;

obpallaTtbcs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX ANs )KU3HW, 300POBbS, UMYLLLECTBA NOTPEGUTENEN U OKpYKatoLLel cpeabl He3ameanuTenbHO u3BeLlaTb 06
3TOM bepepanbHble OpraHbl  MCMNOMHUTENbHOW BNACTW, OCYLUECTBNSIOLWME KOHTPOMb 3a KayecTBOM U
©e30onacHOCTbO ToBapoB (paborT, yecnyr).

Mpuem xanob noTpebuTenen MOXET OCYLIECTBMATLCA 4Yepe3  MHOrOyHKLMOHANbHbIE  LIEHTPbI
npenocTaBneHUst rocy4apCTBEHHbLIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUN noTpebuTenen (Mx accoumauun, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00beguHATbCS Ha [JOOPOBOSIBHOM OCHOBE B OOLLUECTBEHHble 00bEOVHEHUSI



notpebutenen (Mx accoumauum, coro3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBamm
yKa3aHHbIX 06 beAMHEHUN (MX accoumauun, CO30B) M 3akoHogaTenbcTBOM Poccuiickon ®epepauuu.

2. Ob6uwecTBeHHble 00beauHEHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBIEHUS] CBOUX
yCTaBHbIX Liefnien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun kK ToBapam (pabotam, ycryram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMAaTMBHbIX NMPaBoOBbIX akToB Poccuickon denepaumum, perynmpyrolmx OTHoWeHMa B obnactu
3aWmThl NpaB noTpebuTtenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPebUTenbCkMX CBOWMCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogasBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHveMm npae noTpebutenei M HanpaenaTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa M opraHbl MECTHOrO CaMoyrnpaBfieHus MHGopMauuio o0 dakTax HapyLleHun npas
notpebutenen Ond NpoBeAeHUS MPOBEPKUM 3TUX (PaKTOB M MPUHATWUA B Criyyae WX MNOATBEPXKAEHUS Mep Mo
MpecevYeHnio HapylleHun npaB noTpebuTenen B npegenax MOSHOMOYMIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEeHUN 3KCNePTU3 Mo hakTam HapyLleHun npas notTpebutenen B cBs3n ¢ obpalleHnsiMm notpedutenen. Mpu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPOMS obLiecTBeHHbIE 06beaMHEHMS NOTpebuTenen (ux accounaumm, cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEW, NPOAABLOB, YMOMHOMOYEHHbLIX OpraHu3auun unu
YMOMHOMOYEHHbIX MHAMBUAYamMbHbLIX NpeanpuHuMaTenen, UMNopTepoB) NpeacTaBneHne AO0KYMEHTOB (BbINOMHEHWE
OencTBuin), 06a3aHHOCTb NPeacTaBneHus (BbINOMHEHUSA) KOTOPbIX Mo TpeboBaHMo NoTpebutens He ycTaHoBMeHa
3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHopMaLMo O NpaBax NnoTpedutenen n o HeOOXoaUMbIX 4ENCTBUAX MO 3aLumMTe ITUX Npas,
0 pesynbTaTax CpaBHUTESbHbIX UCCMeAoBaHMI kavyecTBa ToBapoB (paboT, ycnyr), a Takke WHy MHOopMmauuio,
koTopas Oygetr crnocobcTBOBaTb peanu3auuMm NpaB M 3aKOHHbIX WHTEpecoB noTpebutenen. [lybnukyemble
o6LlecTBEHHbIMU 0ObeaUHEHUAMN MOTpeduTenen (Ux accoumaumsiMv, Cor3amu) pesynbTaTbl CPaBHUTENbHbIX
nccrnegoBaHUi kayecTsa TOBapoB (paboT, ycnyr) He ABNSTCA peKnamowu;

BHOCUTb B hefieparnbHble OpraHbl UICNOMHUTENBbHOW BNacTu, OpraHu3auum npeasiokeHusl 0 MPUHSATUM Mep Mno
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBMIEHVIO MPOU3BOACTBA W peanusauvum TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Ycryr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObsBMSEMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pErynupoBaHmm obssateneHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoKypaTypbl K denepanbHble OpraHbl WUCMNOMHUTENBHOM BracTM matepuanbel O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MKL, OCYLLECTBMSOLWMX NPOU3BOACTBO U peanusaumio TOBApOB (BbINOMTHEHUE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUUX MNpeabsaBnseMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
HapyLlalwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMU U MHBIMU HOPMAaTUBHBLIMU MPaBOBbLIMU aKTaMM
Poccuinckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbI O MPU3HAHUN HELENCTBUTENBHBIMU
aKToB defeparnbHbIX OPraHoB WCMOSIHUTENbHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENBbHOW BNAacTu CyObeKkToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalUMX 3aKOHaM U UHbIM
perynvpyloLmm oTHOLWEHUS B 0bractu 3awmTel npaB noTpebuTener HopmMaTBHBIM NpaBoOBbIM akTam Poccuickon
depepauymuy;

obpawatbCcs B cyabl C 3asBNEeHUsIMU B 3alLMTy MpaB notpedbutenen U 3aKkOHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpegeneHHOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoMm rocydapCTBEHHOro Hazsopa B (OPMMPOBAHMM  OTKPbITBIX W
00LLe0CTYMHbIX FOCYAapCTBEHHbBIX MH(POPMALIMOHHBLIX PECYPCOB B 06nacTu 3aLuTel Nnpae notpebutenen, kayectea
n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOIrO Haasopa, opraHbl MECTHOro camMoyrnpaBneHusi, obLiecTBeHHble 0b6beanHeHUs
notpebutenen (ux accoumaumm, coto3bl) BnpaBe NPeabsBnsATb UCKM B CyAbl O MpeKpalleHUn MpoTUBOMpPaBHbIX
OEUCTBUA mn3roToBuTenst (UCMOMHUTENS, MpoAaBua, YMNONHOMOYEHHOW oOpraHu3auMmM WM YNofHOMOYEHHOro
WHAMBUOYANbHOrO NPeAnpPUHMMAaTENs, UMNopTepa) B OTHOLLEHUM HeoNpeAerneHHoro kpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBnNeTBOpeHMN TaKoro ncka cyd obs13biBaeT NpaBoHaPYLIMTENSA JOBECTU B YCTAHOBIEHHLINA Cy4OM CPOK
Yepes cpecTBa MaccoBOM UHGOPMaLMK UM UHBIM CNOCOBOM [0 CBeAeHMs NOTpeduTenel peLlleHe cyaa.

BcTynvBliEe B 3aKOHHYIHO CUITy pelleHWe cyga O MNPU3HaHUM OEWCTBUA WU3roTOBUTENS (MCMONMHUTENS,
npogasua, YMONMHOMOYEHHOW OpraHu3auMmM WM YNoSTHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHUMaTens,
nMmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHWM HEOMpederneHHOro kpyra notpebutenen obs3atenbHO Ans cyaa,
paccMaTpuBaloLLEero UCK notpebutens o 3awute ero npae, BO3HUKLWUX BCMEACTBME HACTYMMEHUS rpaXOaHCKo-
NpaBoOBbIX MOCMEACTBUIA OENCTBUA U3rOTOBUTENS (MCNONMHUTENS, NPoAaBLa, YNONIHOMOYEHHOW OpraHM3aumm nnm
YMOTHOMOYEHHOro UHANBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa), B YacTu BOMPOCOB, MMENN I MECTO Takue
OENCTBUS U COBEPLUEHBI JTN OHW U3TOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM, YNOTHOMOYEHHOW OpraHn3aumen unm
YMOTHOMOYEHHbBIM UHANBUAYANbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM).

OQHOBPEMEHHO C YOOBETBOPEHMEM UCKA, NPEOBbSBIIEHHOrO 06LLECTBEHHBIM 06beanHeHeM noTpeburenemn



(nx accoumauuen, COK30M), OpraHamu MECTHOMO CaMOyMpaBfeHMs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyn MPUHUMAET pelleHne O BO3MELLEeHUM oOLecTBeHHOMY obbeamHeHuto noTpebutenen (ux
accoumaumm, coray), opraHam MeCTHOrO CamMoynpaBreHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a Takke
MHbIX BO3HMKLLMX 0O 0OpaLLeHnsi B CyA U CBA3aHHbIX C pacCCMOTPEHMEM Jena HeoOXOAMMbIX pacXxodoB, B TOM Yucre
pacxodoB Ha MpPOBEAEHUE HE3aBUCUMOW 3KCMEepTM3bl B Cry4Yae BbISIBIEHUA B pe3ynbTaTe NpoBeAeHMsT TaKom
3KCNepTM3bl HapyLeHns obasaTensHblx TpeboBaHW K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauyuu
B.EJIbLIMH
Mockea, [Jlom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1




